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Dear Colleagues,
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funded by the Austrian Development Agency (ADA) and implemented by the Center for
Entrepeneurial Education and Business Support (CEDA) in partnership with the Ministry of
Education and the National Employment Agency.

Project objectives are:
1. Improving the quality of vocational orientation and career guidance at secondary education.

2. Strengthening the institutional capacity of VOCC service providers; development and
implementation of new services.

Identifying the current situation in the field, in order to plan carefully project activities, represented
the first step in targeting these objective$he aim of the study was to assess the current situation
regarding vocational orientation and career counseling (VOCC) of students in schools, namely, how
are VOCC services provided to pupils from secondary schools and VET schools, the cooperation
between educational institutions and Regional Employment Agencies. These actions are intended to
identify opportunities of improving the quality of VOCC services and the necessary premises for
opening in Employment Agencies from Soroca, Cahul and ChisinaU@&f Centers. These centers

will be equipped and prepared for providing extracurricular VOCC services to students.

That is why, identifying students' attitude towards the choice of profession and the role of
school, parents, other persons and institutiomsvolved in this process, is essential for the
development of VOCC services in the educational system and outside of it.

Page by page, you will find relevant information about international practices in career
guidance in Romania, Montenegro, Lithuanieldhd and at the same time you will discover what
happens in this field in educational institutions across Moldova and on the national labour market.

Particularly interesting in this study are the students' professional intentions after
graduating schooltheir attitude towards work and, most importantly, their vision about a successful
career. It is relevant that students appreciate the career guidance services provided by educational
institutions, even if the study revealed that teachers do not posséficent initial training in the
field and they would like to develop their professional skills.

For us, it is very important that VOCC services are correlated with labor market needs,
setting a context for effective collaboration between educatiomeadtitutions and the agencies for
employment, businesses, other state institutions and NGOs that can add value to career education
for young people.

It is certain that the present study can not reveal all the achievements and problems in the
field, but wehope that the information presented will be useful for teachers, psychologists, career
counselors, and educational policy makers etc.

We want to thank everyone who contributed to the completion of the study, and those who
are interested in it are invitedo collaborate in the field of vocational orientation and career
counseling. You can contact us by phone 022885425 or at-thaikaddres®ficiu@ceda.md
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INTRODUCTION

The study, which resulted in the repopresentedbelow, was developedas part ofthe
project "ReEngineering Vocational Orientation and Career Counselling (REZT)",
implemented by theCentre for Entrepreneurial Education and Business Supp&@AC
with financial support from Austrian Development Cooperation (ADA).

Through thisproject that will be implemented in December 20:December 201TTEDA
approaches th&/ocational Orientation and Career Counselling (V@GIi&jes and practices
currently existingin the Republic of Moldova in order to provide more information about
the labour market and to establish a close connection between school andlaheur
market.

The general objective of theroject isto contribute to the education systemssistanceavith
the labourmarket demand to increase the employment daour productivity.

The Purpose of the Project: To develop the capacity of institutions of secondary technical
and vocational secondary education and also NEA to provide guidance services / career
planning for young people to support their so&@oonomic and educational integran.

The main steps in order to achieve the objectives of the project suppose two expected
results (ER) as follows:

1. Quality ofvocational orientationand careercounsellingat secondary technical and
vocational secondary education is improved;

2. The institdional capacity of service providers for guidance / planning of
extracurricular career is fortified and are created and implemented new services.

Thus, in cdhboration with the Ministry of Education (MOE), Ministry of Labour, Social and
Family ProtectiofSFP) / National Agency for Employment (NAE), pilot secondary schools, as
well as technical vocational secondary education institutions, will be realized many activities
oriented through the goal achievement mentioned above.

In this context, the research aimed to generate comprehensive information, in reference,
regarding the situation in thevocational orientation and career counselljnthrough
national and international policies analysis, and also the practices implemeimted
educational institutions in Republic of Moldova.

Although this field is increasingly approached in professional discussions, especially in the
context of the educational system adjusting to the market and employers request, such
reference research hasot been achieved yet. The study presented in this report is the first
of this kind.



RESEARCH METHODOLOGY

To identify the policy aspects wmocational orientation and career counsellingoth at
national and at international level, was performed a comprehensive analysis of policy
documents currently applied in Republic of Moldova, as well as those of several countries in
Central and Eastern Europe. Also, to achieve the collection ofatathe current situation

in the vocational orientation and career counsellingas used a mixed approach which
suppose both the using of quantitative methods (questionnaires), and also qualitative
methods (interviews and focus group discussions). Thuse wieweloped and used the
following tools for data collection, presented below, depending on the target groups and
individuals involved in the study:

e Teachers from the selected schools
0 Questionnaires completed by 110 teachers from 15 educatimsstutions
o0 Focus group discussions realized in 11 educational institutions

e Students from the selected schools
0 Questionnaires completed by 380 students5 to 20 years oldjrom 15
educational institutions
o Focus group discussions realized with studenfsom 7 educational
institutions.
e StudensQ LJ NByda FTNRY (GUKS aStSOGUSR aoOK22f a
o Focus group discussions realized with tistudent? LJ NBy i & T N,
educational institutions

e Contractors from target districts
o Focusgroup discussions realized with four groupt entrepreneurs from
target regions

e Representatives of relevant institutions:
o 8 indepth interviews realized with central and district educational
authorities, representatives of EA and development agencies

Annexl presents the lists of the educatiahinstitutions that assisted at the research.

Below are presented the details with reference to each target group involved in data
collection.

TEACHING STAFF

The Research involved an amount of 110 teachers from 15 participating educational
institutions. Most teacherg 65.5%- represented by clasmasters, other categories being:
e Teachers of entrepreneurial activity5.5%
e Teachers of civic educatiqy.5%
Teachers of other disciplingsl5.5%
Schoobsychologistg, 2.7%



From all interviewed teachers, 81 of them are involved in activities aimed to personal
development and / owvocational orientation and career counselliofstudents.

STUDENTS

Ly AYLERNIFYyd SYLKFaia Ay GKS NBaSINOK | OK.
opinions ofthe involved schools. Thus, in the 15 educational institutions (representing

vocational schools, gymnasiums and lyceums) were interviewed 380 studesitsling 233

girls and 147 boysAlso were realized seven focus group discussions.

Besides these twdey categories, focus group discussions were realized with groups of
parents and entrepreneurs from target districts, and interviews with representatives of

relevant institutions such as the Ministry of Education, Employment Agencies Employment,
District Elucation Directorate of Youth and Sport, Liechtenstein Development Service (LED).

All data collected were processed amghalysed Forwards are presented the research
results, grouped on major topics relevant to the study objectives.



EXECUTIVE SUMMARY

This study was designed to provide an overview regarding the current situation in the field
of guidance / career planning in Moldova. Based on the presentation and analysis of a range
of relevant good practice in the region, the report is supplementeth wiata collected
through quantitative and qualitative methods from various interested parties (stakeholders)
to complete the picture in the field that passes through dynamic changehleirecent

years.

Thus, initially there were taken into consideration the experiences and best practices in
guidance / career planning in four countries: Romania, Montenegro, Finland and Lithuania,
being presented findings relevant for the Republic of Moldova, as well #engpthat
deserves to be considered to develop this area in our country. In addition the first part of
the report comes to propose a series of quality indicators for vocational orientation and
careercounsellingas well agjuality criteria for career pri@ssionals.

The analysis of existing policies in the field indicate an increased interest accorded by the
authorities, which resulted in a number of important documents produced in recent years
among them the most important beintpe Strategy 'EducatioB020', the Education Code,

the VET Development Strategy 26A@20, etc. Thse policy documentare complemented

with review ofpracticesin the area of vocational orientation and caremyunsellingshown

by the development of new servicestraining, infomation and counselling- including
private ones

Data collected from various stakeholders have led to a series of valuable findings for both
presentation of the current state, and for identifying future options aimed at developing
policies and practicesn the field. It was found that the vast majority of educational
institutions participating in the study, carrying out activities relevant to personal
development and / owvocational orientation and careerounsellingis a natural process,
integrated intoteaching and constaiyt carried out. The relevant subjects for tlaieaare
taught to students from various classethose fromsecondary school anfiilom graduating
classforming the majority

It was also identified that the training methods used during the classes addressing
vocational orientation and carearounsellingare not sufficiently varied and used properly,
and this is a possible area for improvement in the future. Similarly, just lo&irof the
teachers had the opportunity to participate in professional development activities focused
on that area.

The study identified the fact that between educational institutions and other relevant
institutions (Employment Agencies, employers, eticere is a certain level of collaboration
in placethat can be considered rather modest.

Also, the study identified that, to some extent, students are satisfied with how the school
informs them about how to build a successful career, those from the timea schools
being more satisfied than their peers in lyceums. In light of the fact that 1/3 of the students
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took a strong decision on their future profession, and other 4086took a decisionn this
respect but whichcould be changedhe support ofered byeducational institutiondhasto

be oriented to facilitate access to information about future profession and equip students
with relevant skills.

Among the conclusions drawn from the study, one of the most important relates to the
need for increasd coordination of action oriented towardslelivery of vocational
orientation and careercounsellingat school level, as well as to the need to increase
collaboration between teachers to create a comprehensive and transdisciplinary approach
in implementingthis multilateral.

The development of methodological (training methods, assessment, etc) and information
(materials assessment professional interests, skills assessment materialgsgeciswith
reference to thevocational orientation and careecourselling would provide a major
gualitative step. In this context, the professional development of teachers néedse
increased and diversifieshcluding thecooperation with various institutions relevaattive

the field.

The recommendations developed based on the study conducted are focused both on
development of the policies in the area of vocational orientation and cateanselling as

well as the development of existing practices. Thus, with reference to the firscgsp
developing a Vocational Orientation and Carg@ounsellingConcept, civic education
curriculum revision, as well as the development of a curricuamvocational orientation

and career counselling, asmongthe most important actions to be taken. Rti&es inthis

area can be developed through organizing teacher training in schools, development of
training materials for students, creating a community of practitioners, and developing
relevant information resources.

10



PART |
THE POLICIESVRCATIONAQRIENTATION AND
CAREER COUNSELLING

INTRODUCTION

The purpose of this report is to generate comprehensive baseline information on the
current vocational orientation practices and policies in the Republic of Moldova. It also
provides a baseline to identify project beneficiaries and stakeholders needslnegarareer
guidance and includes the results of desk review of the best international practices in an
attempt to identify elements that could be imported and adapted to Moldovan context.

It takes stock of what is the current situation of career guidaseerices in Moldova, looks

at a number of best practices in the region, summarizes results of interviews and focus
groups with teachers, students, parents, employers and employment offices, puts forward a
set of quality indicators for career guidance seeda and concludes with recommendations

to focus on in the course of project implementation.

¢tKAa addzReé NBftASa 2y GKS AYyOiSNYylFraGgazylf RST
(career information, guidance armbunselling intended to assist peoplef any age and at

any point in their lives, to make education, training and occupational choices and to manage
their careers.

Such services can be found in schools, universities and colleges, in training institutions, in
public employment services, in thveorkplace, in the voluntary and community sector and in

the private seabr. The activities may take place on an individual or group basis and may be
faceto-face or at a distance (including help linesandweb 8 SR &S NIWA O0Sa 0 ¢ @

This stateof-the art defintion introduced and reconfirmed by the OECD in 2002 & 2004, the
Council of the European Union in 2004 & 2008, the World Bank in 2004 marks a paradigm
shift in the career guidance research and poliegking aspects. Compared to the previous
approach, the n& paradigm indicates a change from career guidance interventions at key
points in life to a lifelong perspective, from a psychological to a pedagogical approach (from
testing to tasting the world of work), from dependence on external support to career
management skills, and from individual guidance to group andagifroaches.

The basic assumption and working hypothesis of the study is that career guidance is, in
principle, a good idea and can contribute to the achievements of public policy goals in
educdion, employment and equity. For example, the ways in which career guidance is
provided can help to better articulate demand for learning, contribute to better education

! SourcesOECD2004 and the Council of the European Union, 2004

2 L I3 A A 2 = A s A A ’

Sultana& G axX &/ FNBSSNJI DdARFYOS Ay 0KS a95! NBIA2YEZT H.
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access and improve the match between labour market supply and demand. Career guidance
is a costly endeavour, therefore sound mechanisms and quality indicators should be
systematically applied in order to justify the considerable investments in terms of time,
human and material resources.

The auhors of this report considered the experiences and best practices in career guidance
in four countries: Romania, Montenegro, Finland and Lithuania. The task was to identify
relevant examples that could inspire different systemic elements for improved caree
guidance services in Moldova.

The approach was to investigate countries with similar political background, development
history and cultural context such as Romania as well asnadysethe progress of small,
recently independent& dynamically developirigi}aspiring countries such as Montenegro.

But also, to review progress of relatively young EU states such as Lithuania as well as to have
a look at wellestablished developed EU countries that are significantly advanced in the field

of VOCC such as Findan

In an attempt to classify career guidance approaches and trying to understandreaatygse
GKS yIFddz2NBE 2F LINRPGAAA2YI RAFTFSNBY(d LISNELISOI
distinction can be madeaccording to the perspective of the prevailidglivery methodg
0S06SSy | LEAeOK2t23A0lf Y2RSf =3 LISRIF3I23A0!

Thepsychological modelargely relies on professional psychologists as key delivery agents
(both in schools and public employment services) and on psychological testing (or even test
andHell) approaches.

Thepedagogical modeis more in line with the new paradigm in career guidance, relying on
a variety of delivery agents and stressing pedagogical aspects in the guidance process (for
example, work practice placements, learning career management skills, etc.).

Thehybrid modelcan be considered a combination of both, either as a transitional pathway
from the psychological to the pedagogical model or as a relatively stable and traditional
system in itself.

Another distinction and classification of models can be established fh@rpérspective of
institutional arrangements for the delivery modes and related objectives. Some countries
have introduced career education and/or career principles related to guidance into the
formal system, which might be identified as tharriculum moctl of career guidanceThe
curriculum model is complemented by other career guidance activities such as invitations by
universities to learn about their study offers and invitations by public employment services
to experience job placements and visit caréars.

]I Styz2i »Stf20K= aLb 59al!b5Y /! w99w D!L5!b/9 Lb 9!
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In other countries a model categorised as ttereer centre mode] applied in either the
employment or educational settingss functional. The notion, meaning and magnitude of a
GOSY(iNB¢ OlFly @FINER &adzmadl ydail fdre n akhBioal | a
understanding, staffed with several professionals. One of the main ideas behind this model
seems to be the onstop-shop philosophy for a certain sector or group of people, with the

focus on the three basic career guidance functionscafeer information, guidance and
specialised counselling under one institutional umbrella. The career centre model may also
include a capacity development function, support for practitioners in their work through
training and materials and even have a shaalalysis and research function.

From the perspective of the professionalization of delivery agents, another model exists: the
specialist model It relies on certified career counsellors or different sepecialists (from a

class master or subject teach®r schools psychologist to an employment counsellor)
offering career guidance services to students. This approach has both advantages and
disadvantages: on the one hand, it is focused on the individual and highly tailored to his/her
needs, which is bountb generate good results; on the other hand, it is the@suming,

with limited outreach and bears fruit for a selected few.

The reasons why one model prevails in a country compared to another are certainly
manifold and can be historical, political or twhl; additional insight is gained when
analysing relevant policies.

This study attempts not only to describe the main features of existing career services within
the countries in focus but also to categorize their systems according to the paradigms
presented above.

ROMANIA
The guidance and counselling system in Romania has been developing quickly and has

known an expansion of the network of counsellors in the recent years.

The Counselling andocational orientationSystem in Romania is based on convaogeof

two ministries: Ministry of Education and Research (MEC) and Ministry of Labour, Social
Solidarity and Family (MMSS), and the support of-gomernmental organizations and
private sector, eaclof them having its own network of school and/@ocatioral orientation
services.

Counselling and guidance services are regulated by the Law of Education (1995), mostly by
its revised and updated version (2010), which introduced the concept of counselling centres
into the educational system.

Career counsellingnd guidance is part of the national curriculum starting with primary
school. The main contents in focus are such asasedfreness, communication and social
competences, management of the learning process, career management and development,
life style.

13



Romania consists of 41 counties and the Municipality of Bucharest: each of the 42
administrative divisions has its own lodd@entre for PsychBedagogical Assistancdhe
number of career counsellors at the pumiversity level is about 1600.

Centres of Educational Resources and Assistaroe established in 2005 by the Ministry of
Education, became functional in 2006 and were entrusted with coordinating, monitoring,
managing and evaluating the activities of the schools counsellors. The &e@itre2 6 2 S O A
are:

¢ Inclusion and support of all youngsters during compulsory education;
e | RRAGAZ2YI T adzLIL2 NI 6KSYy (GKS &adGdzRSydQa LI
e Create proper conditions for children and youth to develop their personality in order
to be integrated in social, school and professional life;
e Involvement of parents in order to build an effective relation between school and
the community.

The package offer of these centres include information seryipsychepedagogical
counsellingand careercounsellingcounsellingor initial and continuous vocational training
additional services provided jointly with partners (e.g. universities, NGOs, etc.).

The task of coundlers is rather complex. Their functions often exceed the realm of career
guidarce andcounsellingThecounsé 2 NEAQ 220 Aa G2Y

e Provide information and advice to students, parents and teachers on various topics
(knowledge and seff y24f SR3IS: 0KS aldzRRSyidQa I RI
environment, improvement of the studergarentschool elation, school
abandonment etc.)

e Provide advisory services and courses for parents;

e Organize orientation programs for school, vocational and career guidance, in
colaboration with other teachers;

e Develop psychsociological studies orstudent)? 2 LJi k ®ofationalf &nd
professional qualifications in high schools and other types of schools in the
educational system.

Vocationalcounsellingis also provided by employment agencies in Romania. Vocational
information andcounsellingservices are offered tgobseekers free of charge. They focus
on:

e Provision of information related to the labour market and the evolution of
occupations;

e Personality evaluation and sadfaluation in view of a better professional
orientation;

e Development of the abilities and ohé selfconfidence of the persons looking for a
job, in view of helping them to make decisions about their own career,

14



e Training in the methods and techniques of searching for a job (e.gpresi&ntation
at an interview and the laboration of the CV).

Users of these services are jobseekers, registered at the Regional Employment Agencies.
Information related to the labour market, deciding on the professional pathway, evaluation
and selfevaluation are done through saliformation and through individual rogroup
counselling services offered to the persons looking for a job. Vocational / career counselling
and training in the joksearching methods and techniques of and in-pedfsentation at job
interviews are done by career counsellors, in the centres dareer information and
counselling, functioning as part of the Regional Employment Agencies.

A few years ago, Romania embarked on a new initiative in cooperation with Zurich
University of Teacher Educatignthe Jobs Orientation Training in BusinessesdaBichools
(JOBS) project aimed at combining labour market and schooling in the last years of
gymnasium and the first years of technical high school.

The idea of the project is to prepare the students for the choice of their further educational
career,provide them with general information about various professional opportunities and
offer them the chance to acquire life skills that are meaningful for any future career. It is the
goal of JOBS to develop a realistic perception of job opportunities, werkahd collect all
relevant data for taking a decision about further education and professional career.

This is achieved by introducing a new croggicular approach that uses up to half a day of

GKS 6SS1Qa aoKz22ft GAYS o theneSlastn® r2aBout 4 dv€eksNJ A &
each. In a school year of 36 weeks there are 9 different topics. This happens by introducing
task based learningpproaches and useful education contents to guide the students toward

the right choice, including the suppagstovided to teachers. Students learn a lot more about

their own abilities (life skills) and get in contact with businesses, companies or public
institutions offering jobs in their region, research about employment opportunities, analyse
economic conditios and prepare collected data for presentations.

Learning in JOBS takes place by going thrdugdifferent booklets that deal with the various
topics and one toolbox for students. Students work directly with the booklets by writing into
them and use the tolbox for consulting learning or presentation tools and methods. In
addition, the project provides support for teachers in terms of training and coaching on the
JOBS training package, and continuously fuels in information via a didéeamoeng
platform.

PROs:
o Arelatively weklestablished information, guidance and counselling system in the
education and labour market sectors, and there is a generally positive perception of
GKS OF NBSNJ O2dzyaStt2NBRQ NRfS
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Ethical standards and quality criteria for careeunselling services in place

Strengthened cdhboration between career counselling specialists from different

sectors

Alternatives (such as JOBS) to mainstream exist and are successful: they balance the
traditional psychological model in Romania with thedpgogical model of career
services delivery

In print- and ICIbased materials and resources linked to career guidance available
Good access to services by exploiting the potential of ICT in providing guidance,
lifelong learning and professional trainingin a distance

CONs:

e Inadequate stafto-client ratio: Immense number of students allocated to one
counsellor (about 1200), when it should not exceed 400. This results in little
efficiency and low quality services.

e Limitations are frequently encountereid distance counselling though internet and
phone

e Private career guidance services are still underdeveloped

MONTENEGRO

Despite that career guidance hardly was a policy priority in the education and employment
agendas in the past, there are clear indicadhat it is moving up the policy agenda in the
past decade and that guidance services are developing in many countries neighbouring to
the EU. This phenomenon takes place in the Mediterranean region such as Jordan, Syria,
Morocco, in countries in the Wesrn Balkans and Southeast European area (Serbia,
Montenegro, Kosovo, Turkey) as well as countries of the former Soviet Union (Georgia,
Ukraine, Azerbaijan). The reasons for these trends are manifold and can be largely explained
by economic and labour magk developments, as a result of ongoing education and training
reforms and by other policinduced drivers, such as the increasing awareness of and
involvement of EU employment education and training policies. The latter argument is
particularly relevantdr candidate and potential candidate countries to the EU.

In countries such as Montenegro, career guidance has been featuring high on the policy
agenda already for some time, policies have been recently reinforced and implementation is
characterised by awn plans, innovative approaches and a laggale Etfunded project in

the field.

Montenegro has established in 2007 the Centre for Information and Professional
Counselling (CIPS) at the initiative of the National Employment Agency and the Local
Employmen Bureau in Podgorica, exclusively with national funds and to a certain extent
modelled on the Slovenian example. So far it is a hgnogvn and not donodriven process

and that is precisely the beauty of it: ownership and sustainability flourish in such
conditions. Its basic idea is to introduce a estep-shop with all information available in

one place, based on a strong career information function, in particular for young people
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who need information on education and training possibilities and employment
requirements for specific occupations, and on the compatibility of their characteristics and
abilities with those requirements. One to four psychologists, counsellors and information
specialists are there to support visitors with a variety of materiadsypational profiles and
tests.

Although the main target group is young people (students and the unemployed), the centre
aims to cater for all citizens in Montenegro (unemployed, employed and employers)with
regard to creating quality services for carereformation and advice, but also counselling
and selection.

It also aims to establish a light methodological function to support guidance practitioners
(employment counsellors, school psychologists) and to undertake surveys and research on
demand and supplpf guidance. It has established contacts and cooperation with a wide
range of key stakeholders in guidance in the country: Ministry of Education and Science,
Ministry of Labour and Social Affairs, Chamber of Commerce, University of Montenegro and
Centre br Development of NGOs etc.

Two regional centres of this kind were established in Herzeg Novi in 2007 and by the Local
Employment Bureau of Bar in 2008, and there are further plans to expand to other
localities.

PROs:
e Centre CIPS is a national initigtiias opposed to international)
e Centre CIPS anchored in the employment sector

e Centre is a well mediatised orstop-shop with a variety of services for a range of
clients

e Network of regional centres makes career services more accessible

e Outreach to as mangnd as early as possible to students in schools, before wrong
and irreversible decisions are taken (in other words, to prevent unemployment).

CONs:

e Psychological model mainly (costly since mainly individual and focused on
psychological testing and highlly dependent on the quality of specialised staff and
tools applied)

LITHUANIA

The formation and development of the career guidance system in Lithuania is under the
responsibility of 2 executive authority institutions: the Ministry of Education and Science
and the Ministry of Social Security and Labour. In 2003 these institutionsoagp a
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strategy of vocational orientationaimed at facilitating the development of the career
guidance system and services.

Career guidance service providers in Lithuania are:

Career Information Point4CIPs); provide vocational information services: information on
issues of career choices, training and employment opportunities in the country and abroad
and the situation within the labour market and vacancies. CIPs are set up at general
education and trainingchools, youth centres, education centres, Hfommal development
institutions, etc. The target groups are learners at general education schools, their parents
and teachers. At present, the network of CIPs is in the process of expansion.

Pedagoagicapsyctological services, perform psychological and pedagogical assessments of
the child, advise parents and teachers on issues related to learning, behaviour, emotions
and communication problems of learners with special needs or psychological difficulties,
and provide recommendations on their further development. Psychologists of some
pedagogicapsychological services also provide learners with the services of vocational
information and counselling. The services are provided to learners, their parents and
teacters.

Career PlanningCentre under the Lithuanian Youth technical Creativity Pal&ce¢he
purpose of thiscentre is to establish the background and organize vocational information
and career planning activities within education institutions. Tdentre is n charge of
coordinating the activities of career information points and providing them with any
required information and methodological material. Tlkentre also provides services to
vocational information specialistsit develops and implements qualifiton improvement
programmes for them, holds seminars and training courses.cEmére also collects and
provides information on various occupations, training establishments, training and
gualification improvement opportunities for vocational informati@pecialists, counsels
learners, their parents and teachers on issues of vocational choice and training
specialization, arranges workshops on career planning and vocational information.

The services are available to learners in general education schadlstheir parents,
teachers, vocational advisors, social pedagogues, school psychologists, and to any other
persons interested in vocational information and career planning.

University CareerCentres ¢ such centre s are generally represented by university

ddzo RAGAaAA2Yya FTdzyOlA2yAy3d AYRSLISYyRSyGate FyR
planning, vocational choices and employment. Casrtres provide counselling to future
students of universities on issues of vocational choices, provide infameo students and
graduates as well as Lithuanian and foreign companies on professional career, career
planning, and human resources management, practical training and the employment of
@2dzy3 ALISOAlLfAAGAZ 61 G§OK 3INIF R theSjabseadht NS S N
strategy and tactics. Some caresntres are oriented more towards the development of
A0dzRSyGaQ OFNBSNI L FYyYyAy3a aiAtftasr GKS LINR JA
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and the arrangement of practical career planning and gelrch classes. Otheentres, in
addition to the abovementioned activities, also perform a role of employment mediators,
i.e. they cooperate with employers, collect and provide information on job vacancies and,
together with colaborating enterprises, @anize careers fairs, company placements, job
shadowing and tender hiring of future employees.

The Lithuanian Labour Market Training Authoritgpriority target groups of this
organisation are the unemployed and sengrade learners at general educationhsols.

The work also reaches out to working with groups having special labour market geeds
existing and former convicts, disabled, soldiers, Hergn unemployed, immigrants. The
organisation develops labour market integration, career planning, sodaptation and
professional and personal growth programmes, adapts, standardises and implements
diagnostic methodologies.

The organisation also provides online counselling services on all issues of concern with
respect to vocational choices, seéterminaion, training, study specialization, career
planning and job search. It is also possible to run tests onidlasite collect and analyse
results and, should more comprehensive counselling be required, it applies directly to the
counsellors of the territodl labour market training and counselling services.

The Lithuanian Labour Exchangehis institution has 46 territorial branches, which provide
services of vocational information and employment counselling and mediation to job
seekers and refer them to énterritorial labour market training and counselling services for
psychological counselling.

The Labour Exchange is expanding its network of open information centres. In order to
provide territorial labour exchangeocational orientatiorservices, there are 5 job centres, 6
youth employment centres, 50 information and counselling centres and 1 vocational
information centre.

Private institutions ¢ Career guidance services can also be provided by private entities. At
present, there are ~3@rivate counselling organisations, providing services in personnel
selection and job search. Some of them also provide career guidance.

Quality indicators in youth career consultancy in Lithuania

The Strategic Guidelines of Career Guidance in Lithuafilaed4 main objectives:

e To provide qualitative information about learning and employment opportunities to
Lithuanian inhabitants;

e To provide qualitative services of career guidance for all inhabitants, regardless of
their age, gender, nationality, placef diving and social status, and following
AYRAGARdIzZEE yR a20AS0ieQa ySSRaAT

e To improve employment skills of young people and adults, to promote their
entrepreneurship and permanent aspiration of knowledge;
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e ¢2 RS@St2L) LIS2LX SQa a2 Oilkyl for theirCpiiofesdibnale | y
activity for the purpose to avoid unemployment.

In Lithuania, theNational Career Guidance Council (NC@@s a forum for discussion on
key policy issues reviews progress of the national career guidance strategy and steers
further development of national career guidance services. The Council includes
representatives of two ministries (education, labour), two labour market agencies, four
social partner organisations, four associations of education and training institutierests,

four usergroup associations, the association of local authorities, the association of guidance
practitioners, information and support centres, and Euroguidance Lithuania.

Meeting regularly can encourage organisations to explore ways of workiregheigwhere

they have common interests. This may range from issuing joint statements to organising
joint events or working together on common projects. Some may involve all members of the
forum; some may only involve a subset of members. The Council memitplementation

of two national projects funded by the EU, which involve intestitutional cooperation and
coordination.

PROs:

e Fostering interagency cooperation and coordination on specific career guidance
initiatives: NCGC as a formal irdestitutional working group that aims at improving
cooperation, encouraging coordination, influencing policy and benefitting from
international collaboration

e Communication between career guidance practitioners: a-asthblished habit

e Extension of the counsellingewvices to cover the entire country: 46 Territorial
Labour Exchanges, 6 Territorial Labour Market Training and Counselling Services, 14
Labour Market Training Centres)

e Qualification of school counsellorscafeer guidance is generally provided by
professiorals with a degree in psychology, pedagogy, sociology or social work, and
optional further qualifications (kservice training courses, master degree or doctoral
studies) in the fielld

e | 20ONAR RSftAGSNE Y2RSfY T20dzaAy 3dworkbudh & A @S
also having four key career competences integrated into school curricula

CONs:

e Astandard of quality assurance in career guidgrastandard of career counsellor
occupationas well asstandards for vocational information activityere developed,
however there is no evidence on the web whether they were approved and put in
practice.
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FINLAND

Guidance experts and practitioners worldwide are impressed by the provision and quality of
the Finnish career guidance and counselling services. A few kiysfaaccount for this
success.

One is the level and nature of education and training of guidance professionals. All teachers
AY CAYyfFYR YySSR | YIaiSNna RS3INBS® DdAzARLFY
gualification, which secures a firm professidnand theoretical basis for the job.
Additionally, fieldwork and theory come totieer in the guidance counsellg®education

and training.

A second factor is the strong research base in the Finnish guidance services, which is seen to
ensure their high qality. For example, research reports make straightforward and frank
recommendations, which are feasible to implement in everyday work.

Thirdly, the way policy makers at every level support the implementation of guidance is
seen as essential for the prowsi of successful guidance policies and services. Finland is a
small country; the policy makers and practitioners know each other well. The developed
infrastructure helps cooperation between the different sectors, and there are committed

people who want todevelop guidance services further. This broad perspective plays an
important role in continuously improving the Finnish guidance services.

The fourth characteristic feature of the Finnish guidance services is the way in which public
employment services copfement the work of guidance counsellors within the school
system. The guidance services are widely used by young people and adults alike.

In Finland careers information, guidance and counselling services are provided mainly by
two established public seise systems: student counselling within the public school system,
and the information, guidance and counselling services run by the public labour
administration.

The main mechanisms for @rdinating guidance services have been developed by the
labour ard educational authorities the Ministries of Labour and Ministry of Educatioat
central, regional and local levels. The rationale behind theiomeration is that these
authorities have many clients in common, or schools, for example, might refer ebtheir
students to the guidance and information services of the employment offices. Former
student counselling clients in transition from school to work might become clients of the
employment offices. Whenever possible, employment office services tagigat students

are arranged in coperation with educational institutions in the region.

At national level, the issues concerning cooperation between student counselling services
for young people and employment services are dealt with in a special working group for
school cooperation established by the Ministry of Labour. When needed it neakesation

and labour authority proposals about the organisation of career services for young people,
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about issues concerning education, training and the employment of young people in
general, and about the development of information materials on educaticaning and
working life to support guidance and counselling activities.

In some areas, there are regional working groups of the same type focusing on guidance
cooperation between regional educational and labour authorities.

The Centre for Internatioal Mobility (CIMO) www.cimo.fl is an expert and service
organisation under the Finnish Ministry of Education that promotes the internationalisation
of Finnish society, focusing on education and training, work and ypaagle. It belongs to
the Euroguidance network, operating in the EU, EEA and CEE countries.

CIMO gathers processes and disseminates information and coordinates, at national level,
international education and training programmes such as Socrates, Leonardo da Vinci
exchanges and placements, Tempus, the EU Youth Programme and Culture 2000.

The Fimish Euroguidance Centre CIMO isfioanced nationally by the Ministry of
Education and the Ministry of Labour and it cooperates closely with both. It offers, for
example, further training, guidance and tools for guidance counsellors working in education
and labour administration with questions concerning internationalisation of education,
training and work (e.g. dealing with clients who are interested in studying and training
opportunities abroad).

At national level the Euroguidance Centre's cooperati@iwork covers organisations
providing guidance and counselling services in the educational and labour administrations
and the guidance experts employed in them, such as school counsellors, teachers,
vocational orientation psychologists, Euro advisers, edtional advisers and people
working at careers service centres in universities and polytechnics and trainers of vocational
and educational guidance counsellors. In general, in Finland key stakeholders engage in
wide-ranging and mangided cooperation andeveral organisations are interested in issues
connected with counselling and advising.

In addition, CIMO has its own Advisory Council representing different ministries, universities
and polytechnics, business and industry, and student and youth orgamisafrhe Advisory
Council plays an important role in monitoring CIMO's performance and contributing to the
development of all its activities.

PROs:
e Guidance starts with primary education and is strong at all levels

e Advice and guidance services are eaaigilable and well accessible for all citizens
and meet the needs of different client groups
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e Guidance provision is based on es®p principle, which makes full use of
competence and expertise of several service providers from different administrative
secbrs and allows the citizen to get more services at one location

e High level of crossectoial and multiprofessional guidance coordination and
cooperation

e Hybrid delivery model: a mix of specialist/school counsellor model and guidance as
a school subject

e Continuous development of guidance counsellors in response to the growing
demands placed on the profession

e Involving users in the design, development, implementation and evaluation of
information, advice and guidance services

CONSs:None

For a summary of #best practice examples described above, consult the table below.
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BEST PRACTICES IN BRIEF

Table 1.1. Best career guidance international practices in brief
Region/ Policy VOCC service Delivery models: VOCC methods
Country Implications/ providers Psychological/ &
Stakeholders Pedagogical/Hybrid tools
FINLAND Mechanisms for Public services: Curriculum modelGuidance| 1. Psychological assessment
coordinating VOC(Q - Student as a school subject: 76 hou| 2. Group guidance (in class)
services developeg counseling during grades -B in general | 3. Individual guidance
by theMinistry of integrated in the | schools 4. Study visits
Labourand educational Specialist model 5. Work placements (workasting)
Ministry of system Schookounsellors do: 6. Education tryouts
Educatior& Teaching time (30% of job)| 7. Onthe-job learning (vocational
implemented by - Adult Student and parent institutions)
labour and information, counselling, Support other | 8. Web-based and distance guidance
educational guidance and (non)teaching staff (subject| 9. Selfstudy fadlities in employment
authorities at counsellingby teachers, class masters, offices
central, regional labour nurse), Mediate student 10.  Jobseeking information

and local levels

Finnish
EUROGUIDANCE
Centre:Centre for
International
Mobility (CIMO),
www.cimo.fl

Finnish Associatior
of Guidance
Counsellors

administration in
employment
offices

placement in companies
Virtual model

Counsellors facilitate web
based interactiveg-mail
based and SMS guidance

11.

Individual employment service
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ROMANIA

Ministry of
Education and
Research

Ministry of Labour,
Social Solidarity
and Family

NGOs& projects

Education Law
(1995, revised in
2010)

Statute ofPsyche
pedagogical
Assistance Centres

NOStrategy on
Career Guidance!

. National

. EUROGUIDANC

. Consultancy

. National Agency

. Centres of caree

. Centres for

. Centres of

Association for
School and
Vocational
orientation
(ANOSP)

Centre:National
Resource Centre
for Vocational
orientation
(CNROP)

Departments in
universities

of Employment
(ANOFM)

information and
counselling

Psyche
Pedagogical
Assistance
(CAPP)

Educational
Resources and
Assistance

Crosscurricula model

JOBS projeat

Skills for life:

V Training package (in life
skills, job world,
networking) delivered
through taskbased
learning;

V Teacher training,
coaching & support via
distance learning
platform.

Virtual model
Distance counselling
through internet and phone

Counselling services, Careg
Database, Online evaluatio
centre:www.Via
consiliere.ro

~NOoO ok WNPE

. Group counselling

. Individual counselling

. Occupational profiles

. Posters

. VOCC media

. Short videos

. Tests of attention, memory,

. Computer systems for interactive

Provision of information related to
the labour market and the evolution
of occupations;

Personality evaluabtin and sel
evaluation in view of a better
professional orientation;

Breeding self confidence in
jobseekers and supporting them in
making career choices;

Training in methods and techniques
of job searching (seffresentation at
an interview, CV writing)

intelligence, personality, abilities
and interests

testing and assistance in choosing
career
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LITHUANIA

Ministry of
Education and
Science &
Ministry of Social
Security and
Labour

Vocational
orientation
Strategy (2003)

Lifelong Learning
Strategy (2004)

Strategic
Guidelines of
Career Guidance
(2005)

Career Guidance
Council (2006)

Standard of

Quality Assurance
in Career Guidance
(2008)

. Career

. Pedagogical

. Career Planning
. University

. Lithuanian

. Lithuanian

. National

. Private

Information
Points (CIP)

Psychological
services

Centre
CareerCentres

Labour Market
Training
Authority

Labour
Exchange

Resource Centre
for Vocational
orientation
(Euroguidance
Centre)

providers

Centre Model

Career Planning Centre
national coordinator career
guidancerelated initiatives
and hub for career planning
and vocational information
services

Curriculum Model
Training program focuses o
4 career competences:
Selfcognition;

Career possibilities
cognition;

Career planning;

Career implementation.
(integrated into general &
vocational curricula or as at
optional subject)

GDdzA RS 2y (oubisHed a a A
annually since 2001) Electronic version
GDdzZARS 2y t NPTSaaA
search possibilities

Career quidance information systems

EURES /Search for Jobs in Europe/+
PLOTEUS /Training Opportunities in
Europe/

AIKOS

/data on education,statistics and labour
registers/

www.aikos.smm. |t

Virtual Career Information Tools:

Ploteus
www.europa.eu.int/ploteus
The Guide to the World Of Occupations
Wwww.occupationsquide.cz/en/portal
On the Move

www.onthemoveeu.hi.is

Estia

www.estia.educ.goteborg.se

Fitfor Europe
www.europeonline-universum.de
Career Planning Stejgery popular with

teenagers)
www.euroguidance.lt/jaunimaui.htm
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MONTENEGR

Leadership clearly
comes from the
employment sector
& is accepted by
the education
sector & other
actors!

Ministry of Labour
and Social Affairs

National
Employment
Agency

Ministry of
Education and
Science

National VET
Agencywith a
support function
for career guidance

National Career
Guidance and
Counselling
Strategy(2011)

in Podgorica and
established within
Public Employment
Services

Centre for Career
Information and
Professional Counselling:
A onestop-shop with all
information available in one
place (under one
institutional umbrella),
based on a strong career
information, guidance and
specialised counselling
function for young people,
but also for unemployed,
employead and employers.

arowpd

Information sources: leaflets, we
sites, short videos etc.
Psychological testing and telling
Occupational profiles

Individual counselling

Training in joksearching skills
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QUALITYNDICATORBORCAREERUIDANCEERVICES

+SNE 2F0SyX Ga3IdzARFYyOS YIe@ &SNS Fa | a20AS0l
YENYy S Ay GKS SRdzOI G A 2y F fThese &g th& iain etogoRic 6 S &
aspects of quality in guidance. Moreover, guidance is a tool fosqmal development,

especially in relation to the need for lifelong and life wide learning. Guidance is seen as an
investment, which is expected to pay off in broader social terms, for instance in relieving

social exclusion and social tensions. Therefquelity of guidance is critical and so are the

tools to measure it.

Lately, accountability in career counselling is receiving increased attention. The general
public is becoming more informed about what to expect from career counselling service

providers &ad, as a consequence, more critical. Funders also are becoming more insistent
about accountability and quality assurance. These factors are increasing the pressure on
counselling agencies to have policies, standards, and benchmarks for service, which
"customers” can understand so that they can make comparisons and judgments as to what
services to select. However, very few organizations have any guidelines specific to the
delivery of career counselling and very few practical tools exist to help organizatioms

want to pay attention to creating better standards in career counselling.

The authors of this report generated a list of quality indicators that apply to career guidance
and counselling services:

1. Clientcenteredness¢ the needs, capabilities and inests of the client should be
given priority, and the client should be supported to make the optimal decision;

2. Accessibility, transparency and coherence of information and segait@sdividuals
have to benefit of equal opportunities to get services ofeest guidance, regardless
of their place of living, social status, religion, age, gender etc.;

3. Fitnessto-purposeservices correspond to the individual needs of people and society;

4. Efficiencycareer guidance services reflect the changes in the labour marke are
evaluated against them;

5. Well trained guidance staffqualified career counsellarservices should be provided
by professionals with proper background, education and competence in the field,;

6. Social partnership(improved stakeholder involvemenmt)educational institutions,
employers, employment offices, trade unions and other public authorities should
involve in an active dialogue as regards career guidance services;

“t SGSNItElyld avdzatAade Ay /FNBSNI DdARIYOSésS Hnnwm
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7. Modern (including IChased) educational technologies diversity of software,
approved curriculum and methodological materials should be available and in use;

8. Reliability of informatiog valid, precise and comprehensive information about
educational opportunities and conditions as well as ongoing situation on the labour
market should b guaranteed;

9. Referral to other guidance specialigt®ietworking, coordination and cooperation to
0KS o0SYySTAG 2F (GKS OfASyid o642 ARSYyGATE |
crucial;

10. Follow upg it is important to put place a continuous miboring program designed to
OF NBFdzZA £t & (NI O]l GKS Ot ASyiQa 2206 2NJ OF NBS
OF NBSNJ LIy Ay NBflFGA2Yy G2 GKS Of ASyidQa
adjustments.

QUALITYCRITERIRORCAREERROFESSNALS

People working in career development practice need to demonstrate ceatéitndes. They
need to be:

e Insightful;
e Honest;
e Openminded,;
e Resultoriented.
People working in career development practice need to have ceskiils. They need to:
e Documentclient interactions and progress;
e Accommodatealiversity;
e Collect analyse and use information;
e Conveyinformation clearly when speaking and writing.

People working in career development practice need to have cekiaiwledge They need
to know:

e Careerdevelopment models and theories;
e Thechange process, transition stages, and career cycles;

e Componentf the career planning process;
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e The major organisations and resources for career development and community
services.

Last but not least, people avking in career development practice need to be guided by a
code of ethical behaviour.
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The career guidance and planning system in Moldova is relatively underdeveloped, bearing a more formal functiomeaid n
impact on the beneficiary. It often sets out rhetorical objectives backed up with scarce resources. The system is weak in
promoting its services and fails to build up and/or raise awareness of the need for career guidance & planning amond potentia
clients.

In order to have the full picture, the authors analysed the existing career guidance policies, practices, curriculasawhatlis
FgFAflFotS F2NJ FRdz Gasx ¢KFG FNBE KS RS@St 2 Liphyiders.LJ NIYySNEQ O2

Table 1.2. The career guidance and planning system in Moldova
No. Types of Data Findings

1. Careerguidance b A2yt {GNFGS3Ie daz2ftR2OF HAHNEY
existing policies Solution no. 1 for Economic Growth and Poverty Reductian/isk Na&&&ed]  dzZRA S & ¢

The need to match the demand and supply, improve the quality of human resources, align to EU
standards, focus on research, innovation and career education is highly emphasized.
{ OGN G§S3& a9RdzOF GA2Y HAHNEY
Specific objective 1.1@bcuses on the devepment of the career guidance and planning system fron
lifelong perspective.
Education Code, article no. 130:
d/ I NBESNJ DdzA R y Géhtres awe the thiggibratSdudpdrtystidents with career educati
initiatives, including planning and buitdj up a career. Theggentres can be established by local publ
authorities, Public Employment Service, public education & training providers, NGOs as well privi
aSNIAOS LINPOJARSNE®E
Strategy for VET Development 202820:
Specific objective no.@ims atmodernization of VOCC delivery modes and tools for the general ar
VET schools, track career pathways of VET graduates, promote emerging occupations (to anticig
labour market demand), increase social protection of youngsters with disabilities and/éloerable
families, promote optional courses to boost attractiveness of VET.
Expected resultdor this objective are: 1) VOCC plans developed for general schools; 2) tracing
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Career guidance
existing
practices

Career guidance
existing
curriculum

Adult VOCC
services

mechanism in place; 3) in print VOCC material; 4) VET is more accessiblegstgmwith disabilities
and from vulnerable families (coverage of boarding, nutrition, student allowance, support with
employment and better mobility for disabled within VET institutions).
Municipal Centre for Information and Vocational Orientation CMIORPGeneral Directorate for
Education, Science & Sports/offers:

- Individual and group counselling for general school students

- TrainingCareer Planning & Seélssessmerfor general school students

- Groupcounselling sessions and trainings for parents on how to support youth career choic

- Trainings for school psychologists Methods & Techniques for Vocational Orientation

- Trainings and knowledggharing opportunities in Romania for teachers. Training sesifocus

2y (62 (MdnHg®ial ¥sychology arid assertive communicationl y RaréemH 0 ¢
education for students and entrepreneurshigywvaprocariera.wordpress.cojn

General Schools:
CIVIC EDUCATIOGrades ® and 1012, 25% of curriculum (1 module) focused on Personal
5SSt 2LIYSyld YR /I NBSNJ DdZARIFyOSs &adGdzRSya GS
implementation available only
CLASS MASTER CURRICURGUAdles 512, Relevant VOGEE € | G SR (2 LIA Ga Ay Of
YIEYylI3SYSyGé FyR at SNA2Y I f | OKAS@SYSyié
VET schooldNone on VOC®@nly curriculum orentrepreneurshipthat includes 5 modules focused or
business planning and stanp, administrative aspects, meting, risk management
Regional AOFM officaacludeResourceCentres (1-2 staff) that provide information on curretdbour
YIEN] SO aAiddza 6A2yS AYRAODGARzZ f Qa NAIKGA | yR 2
the clients to match their skills and professional history with vacancies available.
Online platform:www.angaat.md offers services & tips for jobseekers and services for employers.
Free vocational trainings are offered to unemployed, boarding school graduates, orphans, young
with single parents and from numerous family, victims of trafficking and domestenge, people with
special needs, veterans, former prisoners. No gender priorities are made.
NOcareer guidance services for students from general education and VET are provided by AOFM
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5

Private VOCC
services

Development
partners
involvement and
documents on
VOCC services

Labomatory for Assessment oProfessional Traits (ASEM)

Provides career counselling services and career plan development, psychometric testing
(www.cognitrom.rq CAS program includes 44 tests), vocational profiling; support with developing
persmal portfolio and finding employment (CV & motivation letter writing, planning and taking par
job interviews, etc.); trainings in communication, presentation, negotiation, leadership skills.
Online platform:www.careerfor.me for students and companies{3ep approach: explore,
experiment, connect)

Ad Astrais a career resource management network targeted towards youth:
www.adastracareers.blogspot.cohwww.adastragroup.org

It isa platform to collect and communicate career development strategies. It is also a discussion 1
to help students and young professionals gain better understanding of their interests, strengths a
strategic opportunities. As well as an open space tneet talented youth with potential employers,
mentors and professionals from various fields.

SYSLAB: Career Developmérntresin Chisinau and Reziaasist diploma holders: fresh graduates
unemployed and returning migrants. Activities include basic training in career development, Job (
individual counselling, a course in entrepreneurship. Beneficiaries can choose from a range of 1€
training modueés following their needs and interests.

LED MoldovaProvides to VET schodtaining in marketingtheir services that includes development
of promotional materials, videos and visits to general education schools to advertise the occupati
they train forand the upto-date infrastructure available through donor support.

CARITAS SwitzerlanBstablishedCareer Counselling Unifd psychologist + 1 teaching staff) in Risc:
and Ungheni VET schools to support informed career choices.

UNDP- Social Innovabn Hub:L Y A G A GA PGS 2y RS@GSt2LIAYy3I (GKS a
(www.inovatii.gov.md that would equip students with life skills and get them ready for transition to
adulthood and work life. VOCC is a pillar a$ fintervention and several ideas are being considered
AYyOf dzZRAY 3 LINRY2GA2Y 2F @2fdzyGF NBE g2N)] kLI IO
of an online platform for testing of aptitudes and interests.
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The Moldovan career guidance and planning services combine p#uagogical
approach with the psychological/specialist approachOn the one hand, topics of
personal development, and seifsessment of capabilities and interests as well as
career guidance ah planning are included in the general school curricula. On the
other, most of the general schools have schools psychologists that besides helping
children and youth to succeed academically, socially, behaviourally and emotionally,
perform testing and prowde career guidance and counselling. There is also an attempt
to implement the career centre modelwith the public institution CMIOP, which is
considerably understaffed (2 consultants), holds modest premises and survives on an
austere statecovered budgetHighly limited resources

In what follows, the authors will present thstrengths and weaknessesf both
delivery models with particular reference to the Moldovan context (wisatdone&
what can be dong

CURRICULUM MODEL (Civic Education& Class Masteculum)
Strengths

e Has a strong informative function: children and youth learn about a variety of
topics such as obsolete/emerging occupations, labour market relations, career
choices, motivation etc.

e Has an introspective function: children and youtle &vited to explore their
knowledge, skills, interests, hobbies, habits, preferences etc.

¢ Include modern teaching & learning methods: case studies, debate, role play
etc. (however there is no guarantee that teachers make use of them)

e Data is relevant andp-to-date: some textbooks are as fresh as 2014
Weaknesses

e Not a fullyfledged stanealone curriculum on career education, but a module
within a social subject (civic education)

e Not a learning package (e.g. activity sheets, logbook, toolbox with samples of
CVs, interview FAQ, how to make a presentation etc.), just a traditional
textbook

e Topics are not contextualized and not structured in a logical sequence: there is
no story for student to follow and see the usefulness of what they learn

e The application/pratical part is missing: mostly classroom activities rather than
reaching out to the labour market and tasting work

e Teaching staff (usually teachers of general subjects) are not trained in career
guidance and counselling technigues and not motivated to doad job, since
even they underestimate its role for the future life of their students
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SCHOOL PSYCHOLOGIST MODEL

Strengths

e Appropriate education & training (in psychology) is a good base for recognising
talents of children and youth and encourage them develop life and
employability skills

e Clients undergo individual testing of capabilities, interests, personality and even
takeselfi SaGa FyR NBadzZ 64 NB SELXIFAYSR 64l
individual support with maximum effect

e Faceto-face human interaction is always more efficient than group or virtual
interactions

e Makes possible to build a support teampsychologist, parents, teacher of
favourite subject for the student to set meaningful career goals

Weaknesses

e Quite an expensive pproach, since the key delivery agents are usually
psychologists, whose initial training is comparatively costly and lengthy

e No specialized training icareer counsellingor certification system is available
in Moldova

¢ Inefficient when the number of cligs per psychologist accounts to hundreds

e Professional is overloaded with matters (e.g. conflict management, domestic
violence, discrimination and bullying etc.) other than career counselling

e |s based on facto-face interaction with the individual, thefere requires
investment of time and availability of a wide variety of tools and tests

e Benefit a selected few instead of potentially reaching a larger group of clients
(unless it is group counselling)
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PART Il

VOCATIONAL ORIENTATION AND CAREER
COUNSELLING PRACTINESE REPUBLIC OF
MOLDOVA

HOW VOCATIONAL ORIENTATION AND CAREER COUNSBLLING
EDUCATIONAL INSTITUTICNSARRIED OUT

VOCATIONAL ORIENTATION AND CAREER COUNBEEDNMGATIONAL
INSTITUTIONS

The vast majority of teachers proportion of 90.9%mentioned thatin the institution
they representthere are organized lessons / activitier students aiming at their
personal development and / aocational orientation and career counselling

In such context, it is important to identify the disciplines in which such activities occur.
Thus, 65.5% of the teachers mentioned the civic education lessons and §%1%
coordination hours In 39.5% of caseseachers mentioned the "other disciplines”
option in which personal development and / afocational orientation and career
counselling activities are carried out.This option is, obviously, moreactual for
vocational schoolsas the respondents referred tepecialized topicsaught in these
schools

Based on these data, wean concludethat for the great majority of educational
institutions participating in the study, carrying out activities relevant to personal
development and / orvocational orientation and career counselling a natural
process,ntegrated into teaching activityandwhich is beingonstantly achieved.

70.0 -
60.0 - & @& A
0)
50.0 A
40.0 - 39.5% Chart 2.1.
37.3%
30.0 ~ The disciplines
20.0 - in whichthe
vocational
10.0 1 orientation
0 . . . - and career
civic education coordination other disciplinsextracurricular counsellings
hours activities carried out %

These activities mentioned by teachdrsinganalysedn more detail, determine us to
conclude that the relevant topics foa (i dzR $gfdoradevelopment and / or
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vocational orientation and career counsellinge addressed in civic education classes
weekly and monthly in the coordination classes. The detedin be seen in the table

below:
Table 2.1.
The frequency of treating relevant subjectsdofi dzR Seysdnal Qevelopment and / or
vocational orientation and career counselling/arious disciplines
The During civic During During Extra
education | coordination other curricular | Other
frequency o
classes classes | disciplines| classes
a. | Weekly 20,9 5,5 5,5 0,9 0,9
b. | Monthly 6,4 22,7 3,6 18 18
c. | Quarterly 12,7 12,7 73 4,5 0,9
d. | Semester 9.1 9,1 - 2,7 0,9
e. | Annually 10,9 15,5 1,8 1,8 0,9

These data lead us to conclude that both civic education classes, as well as the
coordination classes are primary in personal development and /vacational
orientation and career counsellingf students, other disciplines having a much more
modest share.

The fieldof & (i dzR SogaifichaDorientation and career counsellilsgapproached with
students from variouslassesthe largest shareonstitutes thegymnasiumstudents

and graduating classs both options being mentioned in 42.7% of casesprimary
classeghe relevant topics of this field are discussed with students in 12.7% of cases,
while in primary lyceumclass cycle in 4.5% of cases. The details are given in the
following chart

45.0 -
40.0 - 427 42.
35.0 -
30.0 -
25.0 ~
20 Chart 2.2
10.0 - h . |
5.0 - The categories o
.0 . . . . students with
pupils from students fromstudents fromstudents from whom the
primary  gymnasium graduation the initial guidancefield /
classes classes classes lyceum career plannings
classes approached, %

Also, more than half of the teachers involved in the stu8$%.5%- said that there are
at the level ofeach grade a coordination of activitiesn the area ofvocational
orientation and career counsellingnd this is reflected in the annual education
planning of civiceducation teachersand class masters. However, the focus group
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discussions with representatives of teachers from the participating institutions showed
that the coordination is seen, rathersaeadinessto provide informationto their
colleaguesabout relevant workthey do in the areaand does not require specific
activities,which would beperformed proactively or in accordance with a coordinated
action plan mutually agreed.

TRAINING METHODSED

With reference to the methods used by teachers in approackuegarea ofvocational

orientation and career counselling certainvariety can be attested For instance

73.4% of participating teachers saidat they use materials for (seJfevaluaion of

students interestsand 71.8% use materials (9edfssessmentf students' abilities. The
proportion of teachersthat use materials for oratorical and presentation skills

development, needed to create positive impression and to express their vihves,

not differ much- 68.2%

These date bing analysedirom the perspectiveof type of educational institution, we
can say thatn high schools these materiaése use more extensivelpvercoming the
vocational schools andn a much higher levelthe gymnasiums. The details are

contained in the table below.
Table 2.2.
Using various materials wocational orientation and career counsellioigstudent

TYPE OF USE OF MATERIALS FOR
EDUCATIONAL assessment / self assessment and / or Qevelop pu.k?llic speaking
INSTITUTION assessment of selfassessment of | skills and abilities to make {
interestsof students A0 dzRSy G Qa presentation
Vocational School 74.1% 74.1% 70.7%
High School 88.6% 82.9% 80.0%
Gymnasium 41.2% 41.2% 35.3%

Even if teachers, according to the answers provided, use matévia{selfassessment
of the & U dzR $roféssichal intereststhis is not extensively geared toward a
particular area of professional actiyitor to a particular professionrHowever, such
more specific instruments are used in 60% of cases.

In the samdine are situated the surveys doramongstudentsfrom graduating class
regarding theireducational choices or their professional interests. Thus, 36.4% of
guestioned teachers said thegonduct such surveyannually 21.8% of them -
guarterly, and 7.36- monthly. From all teachers involved in the study, 18.2% said they
do not dosuchsurveys

The questioning of teacherfrom the participating schools has shown that the
following teaching methds and techniquesare used invocational orientation and
career counsellingelivered tostudents:

e Case studies20
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e Discussionand guided discussiond9
e Lessons angresentations 10
Roleplay- 8

T-diagram-7

Video materiad - 6

Roundtablesc 5

SWOT analysist

Debates¢ 3

Similarly,in singularcasesthere were mentioned Venn diagram, student portfolio,
problem solving, visits to institutiongarious practical activities.

The analysis of methods us@dake us to conclude thatthe set of methods usedn
organizing educational activitiger vocational orientation and career counselliog
studentsis rather modestand, insomecases, inappropriatéA possible optiorrelated
to improvement of the quality of educational activitie®r vocaional orientation and
career counsellingoy equipping teachers with variousnd adequatemethods for
achieving pursuibbjectives of such activitiesan be identified at this point

As an inseparable part of training the area ofvocational orientationand career
counsellingit is important for teachers to help identif§t i dzR S y (i &dQcati®radii dzNB
options ard / or professional interestsThe answers offered by the teachers indicate

that such effortsare carried out usingurveysamong graduate studentsleachers
mentioned that they do such surveys

e annually- in 36.4% of cases

e semester21.8%

e monthly-7.3%
In addition,18.2% do not realize sucurveys while 16.4% did not answer, as shown
in the chart below:
| do not no
do suc

surveys
18.2%

%

Chart 2.3.
monthly ar
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with students in the
graduating class on
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half-

carl annually / or their professional
yearly 36.4% interests, %
21.8% '

In this context it is worth to mention that, in conducted focus group discussions,
teachers mentioned they would need more diverséeaching methods to ensure
greater involvement of students in discussing the issuekted to vocational
orientation and career counsellinghis aspect is particularly significant in the context
of achieving educational activities involvisgudentswith special ducational needs
noting that teachers do not know and, respectively, do not apply methods of work
with this category of students.
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On the other hand, the employers appreciatehen their employeesprove such
gualities as responsibility, initiate andwillingnessto learn continuously, whichllow
them to adapt thar skillsand performance to thehanging requirements of the job.
Therefore, the methodologicdbolkit used by teachers should take account of these
expectationsallowing the usedteaching methods to contribute to the formation and
development of the respective competences.

THE RECOMMENDED SOURCES OF INFORMATION FOR STUDENTS

It is well known that the use of additional informational resources enhances the quality
of teaching. Fro the answers given by teachers, wdentify three additional sources
recommended for students:

e web pages42.7%

e Dbooks-11.8%

e newspapers and magazine$1.8%
although there were very few answers that offerexzkamplesof these sources.
Noteworthy is that11.8%of teachersdo not recommendsuchsources, and 20.9%f
them did not answer this questionThisleads us to assume that the proportion of
teachers that do not recommend additional deoantary sources is at least 1/3he
chart below provides a grapdal presentation of the data:

| do not
alte surs recomend no answer
20.9%

Chart 2.4.

Additional sources of
information in the
guidance field / career
b planning of students
WeDb pages recommended by
11.8% 42.7% teachersto students
%

Based on thisa possible diversification of the sources of information recommended by
teacherscan be consideretb a broader scaland the inclusiorof this approachnto
the vocational orientation and career counselling offered to students

EXISTENCE OF A CV

As we can see from the list of methods used, thare some practical methodssed

and this is reflected by the fact that 70% of questioned teachers practice with students
the ability to prepare a CV, and 64.5%e ability topresent himself / herself ding
anemployment interview.
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This dataprovided by teachers are not entirely confirmed by the answers given by
students, loth in completed questionnaireand focus group discussions. Thus, a few
more than half of the students, more exactly 51.1% of resfents havea developed

CV, the share, by type of institutidreingdivided as follows:

e Students from secondary schoelg3.8%
e Students from high school$0.7%
e Students from vocational schoolg43.4%

The girls from the participating schools havebigger proportion of developed CVs
comparing to boys from the same institutions: 52,6% to 28 @spectively, as
presented in the tables from Annex 2.

Generdly, to prepare a CV, students are primatigipedby teachers 29.2%, secondly
- 23.9%- is mentionedthe option myself The contribution ofother people- parents,
relatives, etc- is much lower, as shown in the chart below.

relatives  specialized other
0.8% agency option
[ ,0.8% o

no answer
35.0%

parents

2.9%

Chart 2.5.

teaher
29.2%

The assistance
received by students ir
myself drawing out a CV, %
23.9%

Thus we observe that the educational institution is the primary placeyparingto
other factors where students are providednot only with specific tools but also
contributes themost to their guidance/ career planning. Alsae have tomention a
high nterest of students with reference to the need have a prepared CV, this
interest being the most noticed in case of students frggmnasiums

RESOURGHESID TO ASSESSTERESTS AND SKILLS

The students participating in the study showed a relatively Hagel of use of the
various resources needed to assess their interests and abilResgeneral, 68.4% of
them use materialéo assess their professional interesthe proportion being higher

in vocational schools (81.4%) compatedcolleagues from smndary schools (78%)
and from high schools (626). To note that 10.8% of questioned students do not
know whatsuch kind of assessment resourees.
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These materialsto assess theiprofessional interests students have especially from
school, 37.1% meioning this option, but alsérom the internet- 24.7%, other options
garnering a significantly lower percentage as may be seen in the following chart.

internet
24.7%

other
options

no answer
23.7%

friends,
relatives
4.5%

Chart 2.6.
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materials of the
assessment of studen
interests, %

school
37.1%

At the same high level 76.6%- ranksthe usethe materials foiskins assessinern, the
proportion of students who do not know wh#tey arebeingat the level 0/5.3%. Here
there are no significant differences betweerpgs of educational institutionsthe use
of such kindmaterials isat the level of77.9%for studentsfrom vocational schools,
81%for secondary schoolstudentsand 75.1%or those fromhigh schools.

In the case of these resources, the school and the Internet are the main spbriag
mentioned in35.5% and 22.4% respectively, the family, friends and relatives having a
smaller share. The chart below provides more details.

employment other
0
ager;cy /_2.6 )
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22 4% no answer

20.5%
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Chart 2.7.
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Similarly students interviewed in this study mentioned thele of varioussources of
informationon personal developmerand vocational orientation andareer planning.
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TalHe 2.3.
Theprioritizedsources of information on personal development godational orientation and career
counsellingpf 380 studentsquestioned

No. SOURCES OF INFORMATIOl FIRSTLY| SECONDL| THIRDLY
1 | Various web pages 156 72 64
2 Civic education classes 81 92 72
3 Books 57 76 51
4 Class lessons/ coordination 40 66 82
5 Newspapers and magazines 12 41 69
6 Employmentagencies 7 8 6
7 Cther 17 11 15

If analysing the information sources preferd by students on personal
development/career guidance42 % of questioned students mentioned Internet as
their primary source of information, 25 % mentioned civic education classes as their
second source and 22 % of respondents mentioned master classes as their third source
of information.

PROFESSIONAL DEVELOAMBENTEACHERS/BICATIONAL ORIENTATION AND
CAREER COUNSELIONGTUDENTS

Like in any other field, the quality ebcational orientation and career counsellirgy
dependent on the participation of teachers in various professional development
activities. The teachers patrticipating in the study were asked to provide data with
reference to involvement in various professional development activities relevant to the
research. When they were ask&thether they had a chance foarticipate in training
programsrelevant for the organizationof personal development process and / or
vocational orientation and career counsellinf students, 52.7% of the participating
teachersresponded affirmatively.
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47.3% Chart 2.8.
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In terms of type of institution, teacherBom secondary schools participatddssin
training activities in this areain a proportion of 41.2%, unlike their colleagues in high
school (571%) and vocational school (8%). Wecan notice amismatch between
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students' interests, on the one hand, andpeaities of teachers, on the other hand.
This is manifested by the fact that students in secondary schools, as we noted before,
are showing an increasing interest for their future career (73.8% of whom h&Mé a
developed, but this interest iot supported by greater participation of teachers of
these types of educational institutions in trainirggtivities with reference to the
organization of personal development and / wocational orientation and career
counsellingor students.

Similarly based orthe answers given by the teaches can identify two main places
where such trainingactivities are usually conducted. On one sidehere is the
educationalinstitution where the questionedrofessionals are teaching41.4%, on
the other hand such trainngs were organized in Chisinau, option mentionasi well,
in 41.4% of cases. Other 15.8#eachersparticipated in training activities in this field
organized irdistrict centres.

If, in the case of the representatives of vocational schools and lcigbass, there is a
greater variety of locations where trainiragtivitiesin personal development and / or
vocational orientation and career counsellingere organized then teachers in
secondary schools received training organized mainly in institutiorerevithey
activate. Details are given in the chart below.

Table2.4.
The partigbation of teachers in trainingropersonal development and / or
vocational orientation and career counsellinigstudentsby type of educational institution

: Institution _
: Ty.pe.of Without where they In district In the capital
institution answer centre
work
Vocational schoo 46.6% 22.4% 5.2% 25.9%
High school 40.0% 20.0% 14.3% 22.9%
Gymnasium 64.7% 23.5% 5.9% 5.9%

Although they faced with certain difficulties in presenting the institutions that have
organized such training (number of teachers who provided deteglated to
institutions being relatively modestonly 31 of the 110 participants in the study), the
mog often there were mentioned the following:

e EducationalCentre ProDidactica

e LED
e \Winrock Moldova

In a lesser extenthere were mentioned the Teacher Training Instituteistrict
Departments of Education, and colleagues from the educational institution evtiery
work. Based on this we can notitleat the initiative in carrying out continuous training
of teachers invocational orientation and career counsellio§ students belong to
nongovernmental institutionsmplementingprojects with external funding ahlessby
nationaleducatioral authorities.
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In this context we should mention once again the previousligntified needto
diversify teaching methodm orderto develop the skillsequestedby employers, as

well asthe need foran increased involvement aftudentswith special educational
needs. This can be achieved, on the one hand, by developing / revising the curricula in
vocational orientation and career counsellirand by increasing the number of
teachers in educational ingitions participating in training and professional
development in this area.

A large majority of teacherparticipatingin the study- 75.5%- said they had not
participated in any conferenceelevant for the organization ofd (i dzR PefsprialQ
developmentand / or vocational orientation and career counselling proces3és
remaining less than 25% who participated isuch conferences, mentioned as
organizers the following institutions: Ministry of Education, district Edocati
Departmerts, universities USM, UTM, University of Timisoara). Only in one césere
was mentioned the Educational Centre ProDidactickhe proportion of
nongovernmental institutions and projects with external funding being the lowest.
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24.5%
Chart 2.9.
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In the case of participation in conferences, as welirathe case ofparticipation in
training activities, the gymnasiums representatives received fewer opportunities than
their colleagues in high and vocational schools. Only 1ld%eachers from
gymnasiumshave participated in conferences on personal development and / or
vocational orientatiom and career counsellingf students in comparison to 22.4% of
representatives of vocational schools and 20% for high school teachers.

In this context it is relevanto identify to what extendthe initial teacher training
provides tools that would enable successful personal development activities and / or
vocational orientation and career counsellimf students. Thus, the focus group
discussions indicated that the initigkaining of teachers, conducted mainly in
universities do not provide the necessargreparationfor teachers to be able toarry
out vocational orientation and career counsellimj students, the subjectsaught
being entirely focused on relevantontent for the speciality olained This finding
leads us to assume that if the initial teacharaining would provide the future
professional with relevant practical approaches andcontent, the vocational
orientation and career counsellingf students would be done in a wallarked
manner and with a greater impact.
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OPTIONS FOR IMPROVING THE EDUCATIONAL PROCESS

To improve the educational process in the field of personal developraedt/ or
vocational orientation and career counselljiije teachersparticipating in the study
named several possible optiondMore than half of the questioned teachers, namely
52.8%, mentionedhe need for the specialized teacher training prografitss possible
improvement is followed bydiversifying training methods useih the process of
teaching ofrelevant subjects, option mentioned in 42.8% of cases. Similgplyating
educational materials and producing educational materiale optionswith a high
percentageobtained- 37.3% and 35.5% of the offered answers.

Among the needs expressed by teackethere are mentioned other options as
following:

e To ntensify professional development of teacherstive area ofvocational
orientation and career counsellirgf students

e To hcrease at the level of educational institutiopordinationactivitiesin the
area of vocational orientation and career counselliofy students because,
currently, these activities are donén an isolated way each teacher is
responsible only for his educational classes

e To ncrease the practicality of subjectaughtin educatimal institution. Thus,
the following example was presented in conducted focus group discus$ians:
studying the calculation of areas for different spadesing math hoursvould
be good to exemplify with the calculation of the amount of wallpaper needed
for certain rooms."

Besides these options, focused mainly d¢ime education process andn the
educational institution teachers have also mentioned the need to intensify the
cooperation with the employers, particularip the areaof organization of practical
training, as well as to intensify theolaboration with relevant institutions in the
country andfrom abroad, these options being mentioned by the representatives of
vocational schools.

From these results we see that there is,the opinions of teachers, real options to
improve the vocational orientation and career counselling young people, which
have to be approached in multilateral and in complexity of any potential initiative
geared towards the achieving of this goal.

COILABORTION WITH VARIOUS INSTITUTIONS

COLABMRATION WITH THE PARTNER INSTITUTIONS

Vocational orientation and career counsellif students being rather a complex
process,camot be put in place withoutconstant cdaboration with various partners,

such as employers, educational and social service providers, etc., this aspecbbeing
interest for thestudyconducted
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In less than half of provided answers, more exactly in 43.6% of cases, the questioned
teachers said thatthe institution they represent is visited by employers'
representatives to make presentations to students. The responses referring to this
aspect allows us to see that the most often such presentationsoeganizedonce a

year. This option was mentioned 21.8% of cases, other options are less significant.

The largesproportionis heldby vocational schools, where 53.4% of teachers said that
employers' representatives organize presentatidasstudents in caseof gymnasiums
and high schools where theercentage being 35.3% and 31.4% respectively.

Among the activities organized during such visits, most often, employers provide a
generalpresentation(in 20% of cases) or a detailed presentation about the work in the
enterprisethey represent 18.2% ofcasesother actions having a net lowg@roportion

than those mentioned above.

To a lower extend,ni the educational institutions participatl in the study come
representatives of other educational institutions to make presentations to students
and / or parents.

in the last
before the three years
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29.1%

no answer
29.1%

Chart 2.10.
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Thus, almost 30% of questioned teachers did not provide relevant data for this aspect.
The same number of teacher29.1%- mentioned that the representatives of other
educational institutionsvisit them beforethe admissionwhile 21.8% mentioned that

this happenedast year We can deduce from these results that between educational
institutions of different levelsthere are rarely organizes presentations .¢e
representatives of vocational schools to conducteggntations in gymnasiums),
especiallyif we take into consideration thabeing divided by types of educational
institutions the results are entirely irrelevant. The actions taken by representatives of
educational institutions, made during the visits, dimited, most often inmaking a
generalpresentation
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Concerninghe colaboration with the employment agencie¢EA), a relatively modest
number of teachers indicated that such ledloration exists- only 29.1% responded
affirmatively to this question (see the chart below). Even though almost half of the
guedioned teachers- 47.3%- said theydid not knowabout the existence of such
collaboration or they avoidedffering a specificanswer,we can assume that there is
no collaboration with these agencieis these cases

’ do n/ot yes
now / no 29 1%
answer
47.3%
Chart2.12.
The existence of ¢
colaboration with
no employment agenciegp
23.6%

This assumption is based on modest number of specific actions Ebomition
mentioned by teachers. Only 18 teachers from the amount of 110 participants in the
study have brought real examples of such actiomapmag them most oftenbeing
mentionedthe following

e participationin examinations amembeis of the examinationcommittee
e organiation ofvarious courses
e exchange of relevant information.

Thefocusgroup discussions with teachers from participating educational institutions
revealed that the representatives of gymnasiums and lyceumgeattceiveneither the
neednor the importance of their own active role thathey could play in initiating and
developng colaborative relationships with various relevant actore the area
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Example of an expression made during such discussions is eloguentS

y d
cooperate withemployment agencie8 SOl dzaS 6S NS | &0 \&:

R 2
S dz
Thus, we see that there is a great unexploredtential for the development of
vocational orientation and career counselliafjstudents, which could be exploited by
enhancing cdaboration between various educational institutions and between schools
and employers. Such clalboration will allow students to build a real perception of
career options anavill provide amore clear future perspective.

{¢!59b¢{Q t!we¢L/Lt!¢Lhb Lb t9w{hb![ 59+9[h
CAREER PLANNING

The results of studedt Q |j dzS &elpad2ty idleyitdlythat less than half of those
involved in the study namely 44.7% participated in training activities in field of
personal development and / aocational orientation and career counselling
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Chart2.13.
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The analysisby type of institution indicates that vocational school students have
received such training at a lower ratean their colleagues in gymnasiums and high
schools, at a level of 31%.

In addition, boys from the schools participating in the study hiagen involvedat a
bigger extend than girls in the training activities related to vocational orientation and
career counselling. Thys47,6%of boys participted in such events comparing to
43,2%0f girls
L L ’ A Tade2.5. A
{0dzRSYy iaQ LI NIAOALI GA2Y AvbcatidiaNdentsiin aind Bake&F St 2 LIYS Y
counsellingby type of educational institution

WITHOUT
TYPE ORNSTITUTION ANSWER YES NO
Vocational school 5.3% 31.0% 63.7%
High school 4.0% 50.9% 44.6%
Gymnasium 4.8% 50.0% 45.2%
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Among the organizers of these training activities were mentioned, most often the

following:

e School teachers, especially civieducationteacher, school psychologist and

class masters

e Various nogovernmental organizations (Youth Resource Centre "Dacia",

AIESEC, etc.)
e Employment Agencies.

INTENTIONS AFTER GRADUATING EDUCATIONAL INSTITUTION

THEGRATITUDE DEGREE REGARDING THE SUPPORT OFFERED BY THE SCHOOL

As the data collectedhow, students aremostly satisfied with theway their schoos
inform them about achieving a successful careefhus, the optiorvery satisfiedvas
mentioned by 18.7% of questioned students andte satisfied by 47.6% othem.
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no answer

1.3%

very

satisfied
18.7%

quite
satisfied
47.6%

Chart 2.14.

Satisfactiordegreewith
reference to information
provided by the
educational institution to
achieve a successfL
career,%

Also, approximately 30% of students participating in the study are eitlwervery

satisfied(24.7%) onot at all satisfied5.5%).

Analysed by types of educational institutions, this data gives us the following picture:
vocationalschool students are nsb satisfied with how they are informed of achieving

a successful career and the most dissatisfied are lyceum studeiit%o.

If disaggregaté by gender criterd, than the level ofsatisfactionof girls with the
services provided by school is not much etént from that ofboys the difference

representing approximately 1%.
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Tale 2.6.
Degree of satisfaction with reference to the way in which educational institutions prepare them for the
future professionby type of educational institution

No Very Fairly | Notvery | Notatall| |do not
TYPE OF tisfied | satisfied | satisfied | satisfied
INSTITUTION answer | satstie satisrie satistie satisfie ha\'/e. an
opinion

Vocational
School 1.8% | 32.7% | 49.6% | 14.2% 1.8% 0%
High school | 405 | 1020 | 45.8% | 32.0% | 8.0% 3.6%
Gymnasium 4.8% | 26.2% | 52.4% | 14.3% | 2.4% 0%

Focus group discussions conducted with students indicated that, most often,
discussionscarried out within the framework of activities related tovocational
orientation and career counsellingre rather general, while students would prefer
more specific information about various professionspecialities Similarly, there is a
general perception, identified during these discussjora&cording to whichthe
students aremuchinterested in this aregbut the waythe activities are conductedre
rather tedious anddo not incitethe students' interest.

The resultsdo not differ muchwith reference to students' satisfaction on hothe
school prepares them for future professiomlere,similarly, lyceumstuderts are the
least satisfiedapproximately45% of them opting for answersot very satisfiedand
not satisfied at allThe most satisfiedre students from vocational schools.

TaHde 2.7.
Degree of satisfaction with reference to the way in whidhcational institutions prepares them for the
future professionby type of educational institution

Type of No answer Very Fairly Not very Not at all
institution satisfied satisfied satisfied satisfied
Vocational
school 0% 41.6% 49.6% 8.0% 0.9%
High school - 5o, 9.4% 44.6% 34.4% 10.7%
Gymnasium| - gy 33.3% 50.0% 11.9% 0%
Ll 1.1% 21.6% 46.7% 24.0% 6.6%

We note that, per totglthe students from three types of educational institutions are
quite satisfied withthe way in which the schoolgrepares them for future profession,
the proportion of those who mentioned the option very satisfied and fairly satisfied
amounted to around 70%.
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INTENTIONS AFTER GRADUATION

Within the realized study, the students from the participating institutions eviewited

to present their intentions after the graduation of the institution where they are
presently studyng. The intentions vary significantly depeémgl on the type of
educational institutions. Almost half of the vocational school representativiss’%-
intend to find a job and to earn monewhich is dess attractive option for students of
high schools and gymnasiums. The latter intends mostly to continue their studies in a
higher educational institution, which is thprimary option (60%) for highschool
students or to continue studies in a collegehich is amattractive option for 52.4 % of
gymnasium students.

Tabe 2.8.
The existence of a decision on the actions after gradugtiptype of educational institution

o To To continue
To continue | continue . L .
To work to Lo continue | my studiesin | To live
Type of No my studies in my .
A earn my . o my a higher the
institution answer a vocational | studies in 2 .
own money school a high studies in | educational country
school a college institution
Vocational
School 0.9% 48.7% 15.0% 11.5% 7.1% 8.8% 8.0%
High school
0.4% 3.1% 0.0% 16.9% 7.6% 60.0% 12.0%
Gymnasium
y 0% 7.1% 21.4% 9.5% 52.4% 2.4% 7.1%

An insignificant part of the students of all three types of institutions did not answer
this questionand we can assume that did not offer an answer those who did not take a
decision in this respect. These results shéwi dzR &gvéanae@ awareness level
regarding the career options after thgraduaion of the educational institutiorthey
currently study in

DECISION ON PROFESSIONAL OPTION

Similar to the data presented above athe data collected from students with
reference to the decision on the choice of profession. This shows us the fact that a
strong decision on future profession was taken by 33.4% of respondents. Many
students- 44.5%- have taken such a decision, but mahyangeit. Approximately 21.3%

of students from surveyed institutiondo not know yet what profession they will
choose

It is worth to be mentioned that boys, at a bigger extend than girls (35.2% and 31,7%
respectively) have made a strong decision regarding their future profession.
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no, | do not no answer yes, | have
know ye 0.8% already
21.3% decided
33.4%

yes, but | Chart 2.15.
could chang
my opinion The professional
44.5% option of students%

The vocational school studentto a greater degree than their colleagues from
gymnasiums and lyceums have taken a firm decision (48.7%). However, more than a
guarter of high school and gymnasiums students have notdgstelopedan idea
regarding their future professionh€ table belowprovidesdetails.

Tabe 2.9.
The professional option of studenky type of educational institution
ves. | Yes, but | no, still do
Type of institution No answer ! could change not know
decided .
my opinion well

Vocational School 0% 48.7% 42 5% 8.8%
High school 1.3% 25.3% 46.7% 26.7%
Gymnasium 0% 35.7% 38.1% 26.2%

Focus group discussions held with representatives of students and teachers indicated
that, predominantly, students develop a decision on the choice of profession at the
age of 1518 years and this decisionirfluencedby a complexnumber offactors such

as parents, friends and relatives, but also factors suchi asdzR téiiesisQand
aspirations. For many students it is important thheir professional optios follow
individual preferencs, so practicing future profession / jab expectedo be not only
interesting, but also to provide a certain satisfaction.

HIRING INTENTIONS DURING THE STUDY PERIOD

A large part of students participating the study had the intention igetting a job(on

holiday, weekend, with flexible hours, etc.), thiging mentioned by69.2% of the
respondents. In terms of institution type, high school studemasl this intention to a
higher level- 74.6%, whilestudentsfrom secondary schoolsat 50%. It seemshat

since 10th grade, this intention is outlined more.
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TaHle 2.10.
Hiring intentions during the study peridaly type of educational institution

Type of institution No answer YES NO
Vocational School 2 7% 65.5% 31.8%
High school 1.3% 74.6% 24.1%
Gymnasium 0% 50.0% 50.0%

As actions taken by those who expressed their intentiometting a jobh most often
they used recommendations from friends, relatives asttler personsthey know -

40.8% andat a significant distancehere are mentionedoptions such agarticipation
in a job interview 13.7% andsending CVo enterprises 6.6%.It should be mentioned
that 35.3% of students have not taken any action to be employed. Detailgiaain

the diagrambelow.

| did not try no answer
3.7%

Chart2.16.

Actions taken byhe
students for employment

| asked I sentmy C\|  during the of studies%

fnequ / to companies
relatlvoes in an 6.6%
40.8% interview
13.7%

In the same context, almost 1/3 of the studenpsrticipating in the study, more
precisely32.6% visiteda company / organizations they have professional intefest

in orderto get information.Obviously, students from vocational schools have taken
suchactions in a higher proportion46%) than thosefrom high schools (25.8%) and
gymnasiuns (33.3%).
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STARTING A BUSINESS

I AAIAYATAOI yi \ouzdfotHde) pati€ipatddn dhR Styblyi-56D7%-
indicated that they would like to start a business and only 2.9% would not like.

| did not no answer
| do nothink about 3.4%
know
10.0%

Chart 2.17.

Intention to start a
business, %

The boys from the participating institutions are more oriented towards initiating a
business73,1%of them mentionedhat they wouldlike to develop an own business in
future, compaing to girlsfor whom such perspective is valid6id,4%of cases

While no significant differences are attegtehowever, beinganalysedfrom the
perspective of the type of educational institution, these data determine us to conclude
that representatives of vocational schools are less firmly decided in starting a business
in the future - 17.7% compared with their colleagues from high sdioand
gymnasiuns, as shown in the table below.

Tade 2.11.
Intention to start a own business, by type of educational institution

Type of No, answer Yes No L R2|] L RARYQ
institution know about it
Vocational
School 1.8% 64.6% 2.7% 17.7% 13.3%
High school 3.6% 72.9% 2.7% 6.7% 14.2%
Gymnasium 7.1% 66.7% 4.8% 7.1% 14.3%

Fields of interest for students who want to start a business in the future are presented
in the table below. We can see from the data that information technologies and
communicationare the most attractive from that perspectiv€econdly, students are
more interested in theservicedield and thirdly intrade.
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Tale 2.12.
Fields of professional interest for students

No. FIELD OF INTEREST FIRSTLY, SECONDLY THIRDLY
1 | Informational technologies and 44 44 37
communication
2 | Services 39 45 37
3 | Health 42 39 30
4 | Trade 34 44 41
5 | Tourism 33 44 40
6 | Agriculture 34 24 29
7 | Education 18 33 26
8 | Industry 21 27 23
9 | Building 19 14 28
10 | Other field 22 5 9

It is worth being mentioned the fact that there are no significant differences between

the domains presented in the table above. This proves that students show interest for
various areas and this emphasize the need for vocational orientation and career
counsé f Ay3d (G2 ARSYUGUATFEe aGdzZRSydaQ LINRPFSaarzyl
an informed career decision.
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HOW A SUCCESSFUL CAREERRCEIVED
WHATIS NEEDEDO HAVE A SUCCESSFUL CAREER

When asked about skills that they want to develop to face successfullyatiwur

market requirements, the option that was most frequently mentionleg students
concerns theprofessional skills in the field ¥ a i dzRSyiaQ OK2AO0SO®
communication skillend use of internet/computeare very important, theknowledge

of other languagesbeing appreciated as more important than communication in
Romanian.

To be mentionedthat personal marketing skillsnvolving capacity to develop and
promote the CV, letters of intent, and also the ability to present themselves at a job
interview, it is not among the most important skills mentioned by studémtsrderto

meet thelabourmarket requirements. More details are contained in the table below.

TaHe 2.13.
Skills that students wish to develop to meet the requirements of the labour market

No. SKILLS TO BE DEVELOPED FIRSTLY | SECONDLY THIRDLY
Professionaskillsin the field selected
1 | byme 195 70 58
2 | Communication in other languages 74 113 93
3 | Communication in Romanian 47 57 41
4 | Use of internet, computer 27 65 84
Personal Marketing (CV, letter of
5 | intention, interview) 30 58 71
6 Other 4 4 9
7 |L R2Yy Qi (y2¢ 2 1 6

The students consider that the professional skills in the selected fields, as well as the
ability to communicate efficiently in Romanian and other languages are more
important that personal marketingThis does not necessarily mean that personal
marketingskills are not important.

It is important to note that students mostly opt for a variety of opportunities that
should be offered to learn these skills. Per general, as a first ogtiere are
mentioned subjects studied at the educational institutisrnere they presently study

at some distance idifferent enterpriseoption, an option that was mentioned more

by vocational school students. Also, certain educational programs outside the school
could be considered aeffering to students opportunities to deeclop the required
skills.
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Options for developing the necessary skills to face the requirements of the labour market

Tale 2.14.

N Skills to be developed ‘ FIRSTLY| SECONDL| THIRDLY
1 | Within the studied subjects 131 70 65
2 | At different enterprises 108 70 79
3 | In education programs outside of school 56 103 61
4 | In academic circles / workshops 35 55 57
5 | In family 20 41 42
6 | In camps 7 25 34
7 | Elsewhere 16 15 19

These data determine us to note that students armstly aware of the need to

develop specific skills to meet the future job requirements and associate it primarily

with the possession of relevant skills for chosen professional field.
In addition as participants in the study, students were asked to indicate ey
need in ordetto have a successful career.

Talbe2.15.

What itis neededo have a successful career?

No. ldeas FIRSTLY| SECONDL| THIRDLY
1 | Career Preparation 95 22 18
2 | Will 59 28 26
3 | Experience in the field 34 34 21
4 | Training 35 24 16
5 | Faith in me 24 23 37
6 | Communication in foreign languages 18 34 23
7 | Creativity 19 28 28
8 | Easy adaptation to new situations 21 20 24
9 | Communication Skills 20 20 18
10 | Money for investment 10 28 26
11 | Team working skills 15 23 19
12 | Ability to make decisions 16 21 18
13 | Motivating salary 10 15 24
14 | Permanent senformation 11 8 17
15 | Resistance to stress 4 14 22
16 | Information about the professions 4 7 13
17 | Readiness for a work with extended hourg 2 10 6
18 | Relationships, recommendations 2 5 6
19 | Skills toparticipate inan interview 1 4 8
20 | Anything else 1 1 2

If analysing students answers on what they need for a successful career &4 %

questioned studentsmentioned career preparationas their first option 18 %
mentioned experience in thdéield as theirsecond optionand 10 % mentionedhith in
me astheir third option.
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We note that thecareers preparings the option with the greatest appreciation, which
points to the need to enhance within the educational institutions, guiding / projecting
I OGABGAGASE 2F aitdzZRSyidQa OF NESN

ASPECTS THAT INFLUENCE THE DECISION OF CHOOSING A PROFESSION

Regarding the choicef profession, students arafluencedby severalfactors. Their
career decision is firstly influenced Ipyofession that fits with their personality and
character secondly by thepportunity to make a career in the figland thirdly by the

recommendation from parents / relatives.
Tabe 2.16.
aLISota GKIGXE | O0O2NRAY3I aidzRSydaQ 2LAYAZY I A

ASPECTS THAT INFLUENCE THE DECISIO |

# CHOOSING A PROFESSION FIRSTLY] SECONDL| THIRDLY,|
The professiomffers career opportunities in the

1 | field 111 98 37

5 Theprofessiorfits to my personality, my characte| 112 64 72
Theprofessionis very interesting to me, but does

3 | not ensure a high wages 39 62 36
Theprofessionensure a high wages, but is not

4 | required on thelabourmarket 35 36 29

5 Theprofessionis trendy, it is prestigious 16 31 54
Theprofessionis recommended by parents / othel

6 | relatives 13 32 55
Theprofessionensures a lower wages, but is not

7 | required on thelabourmarket 25 24 32
Theprofessionis not interesting for me, but

8 | ensures a high wages 14 19 28
Theprofessionis recommended by friends /

9 | colleagues 12 12 8
Do not know 6 4 10
Other (toindicate which) 6 5 7

These results determine us to find that an important element in decision making about
the future profession is matching the individual personality and interests. Young
people are likely to choose a profession thatuhsbgive them mee satisfaction.
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FOLLOWING THE EDUCATIONAL PATH OF THE GRADUATES

The teachers questioned in this study were asked whether the institutions they
representcollectrelevantstatistics about the educational and professional path of the
graduates. Thus, the vast majorit§92.7%- have mentioned the fact that such data are
collected.

The most often invoked reason, igrimarily,the reporting to educational athorities,
option mentioned in 5% of cases, followed kttracting of other studentsin 464%
of caseslt wasalsomentioned the optionto increase therestigeof the schooin the
commurity response that is found in 386 of casesTo be noted thatl9.1% of given
answers were mentionedll 3 possible offered answers

60.0 -
500' 16.2% 0.9%

40.0 -
300 - 7% Chart 2.18
20.0 - Use of data
100 - collectgdby
educational
.0 T T T institutions with
to attract new to report to to encrease the regard to the
students educational prestige of the educational path
authorities school of graduates%

These data allow us to see that the school is less interested in identifying educational
paths of graduates to improve the quality of provided services in education. The
statistical datacollected by schoolare used primarily for reporting to education
authorities, and to create davourableimage of the educational institution and have
not as astarting pointthe studentt Q 6 SayidStReih@ificompetences to have a
successful career.

SALARY EXPECTATIONS OF STUDENTS

Students from educational institutions participating in the study were asked to
formulate their expectations regarding the salary. The responskegedto the first 1-

2 years of professional activity indicate a wide range of expected salary level. Thus,
approximately the same number of students opted for the extreme minimum interval
between 1,000 and 3,000 lei, and for the maximubetween 15000 and 20000. These
two options were mentioned in 7.4% and 7.6 % of cases.

Themajority of students surveyed29.5%- opted for a slary between 3000 and 5000
lei and the second most frequent option, at the level of 500000 lei, being
mentioned in 26.6% of cases.

The dagram below provides further detaiis this respect:
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Chart2.19
Salary expectations of the studemsncerninghe first 1:2 years of professional activiiy, Moldovan lei
%
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Comparing to the data presented abotbe values consideretb be real salaryin the
first 3-5 years of professional activitgliffer insignificantly As the below diagram

shows, some movement toward greater choice of 7,000 lei can be observed. If in the

first case, when they were asked about the salary expectations in the f2syehrs,
only 11.6% of surveyed students indicated aeleaf 700010000 lei, then, for the next

years,already 16.6% of students expect that their salary to be at this level.
Chart2.20
Salary level considered to be real, during the firSty@ars of professional activify, Moldovan lei%
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However, forabout half of the surveyedtudents the salary expectations are between
3,000 and 7,000 lefor the level of 30066000 lei opting 25.3%f studentsand for the
level of 50007000 lei- 22.6% oftudents
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CONCLUSIONS

In the previous chaptershere were presented data collected during the research,
being accompanied by findings that reflect the current situation in the field related to
vocational orientation and career counsellinbhe following are the main conclusions
drawnbased orthe analysis o$uch data.

CONCLUSION NO. 1
ONVOCATIONAL ORIENTATION AND CAREER COUNBEEDNGATIONAL
INSTITUTIONS IN GENERAL:

Analysinghe survey results we found that the problem is not whethiaere is or not
career guidance in institutions and professional educational in Republic Moldova,
because statistical data confirms that such activities are carried out and even
impressive frequency90.9% of teachers say that the institutionthey represent are
there are deliveredactivities for vocational orientation and career counselljnigut
rather thequalitative aspecof the actions performed.

Teaclers at a rate of 55.5% confirm eoordination of activities in the area of
vocational orientation and career couglng is in placethis being reflected in annual
planning ofteachingat the levelof each class, except that it probably has a more
formal character and provide a soimmew restricted framework. Itdoes not speak
about a colaboration between teachersto create a comprehensive and
transdisciplinary approach in implementing thrultilateral concept of vocational
orientation and career counselling

CONCLUSION ND.
ON THE METHODS USED IN GUIDANCE / PLANNING CAREER:

Teachers (How do teachers teach?)

Teachers excel in usimgssessment methodstest of (selfassessment obtudents
skills (71.8% of teachers make use of these tests) and the interestadents(73.4%

of teachers usesuchtests to diagnose them), surveys about educational options and
caeer interests, but less focus put on interpreting the results understandable
explanation of the types o$tudents personalities, interests and abilities that they
have, and their association with certain professional / vocation / careers.

It is remarkable that 68.2% of teachers claim that tratudents to develop
presentationand public speaking skills.

Regarding theéeaching methodsteachers record significant arrears, as fireportion

of those using case studies (18%), guided disonsgil7.2%), presentations (9%), role
playing (7.2%)and debateq2.7%) in teaching is very limited. Nor do we know if these
methods are used properly / effectively and if teachers provide feedbackudents

at the end of each type of activity to harrethe learning experience.
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Informative sources or rather thelackis another key issue, since 32.7% of teachers
surveyeddo notrecommendadditionalinformation and literaturesources, and 67.2%
say that recommendbut we do not know if they havea biblography with relevant
contents and a specificst of web sites thatare recommended to studentsr they only

encouragestudentsii 2 af 221 Ay GKS AYyGSNYySd 2N fAo6NT

StudentyHow dostudentslearn?)

It is curious, that 70% of teachers say tltay practice withstudentsthe technique of
writing a CV, whereas only 29.2%stfidentsconfirmed this, stressing as welkat a
rate of 23.9% the ability to write themselves CMthe disparity is significant and we
think, it speaks for itself.

So we notehat slightly more than half of thetudents- 51.1% of respondentshave a
resume prepare@ndthe proportions by type of organization, aas follows:students
in secondary schools73.8%studentsin lyceums- 50.7%,studentsfrom vocational
schools- 43.4%, suggesting that as earlier interventioraneaof personalmarketing
are madethe better preparation for career decisias achieved

The fact is that the school still plays a key role in preparing for a career choice because
students confirm that parental involvement (2.9%), relatives (0.8%), specialized
agencies (0.8%) etc. is much lower davelopinga CV orin preparing for a job
interview. However, the fact that 35% of the cases wasresponseon this matter
makes us suspect that sonsudentsdo not even know what a CV is and what is its
utility.

If in developing a CV the school is a key resource, then for the personal development
and vocational orientation and career counselljrgjudentsmention the interret as a
primary source of information.

Students- participants in the study showed an interest on and a relatively high level of
use of electronic angbaper resources needed to assess their interests and abilities.
Thus, 68.4% of them ugmofessional inerest assessment materiaBnd 76.6% skills
assessment materials the main sources of origin of these tests / measuring
instruments being theschool (for skills- 35.5%and for interest - 37.1%) andthe
internet (for skills- 22.4%, for interest 24.7%). In this case, the assertion of teachers,
such as that commonly performed activities (self) assessmerstuafents are fully
confirmed by the students, which leads us to believe that teachers are well equipped
with psychometric testsBut again we ask how prepared teachers are to explain the
test results and how interested they are to do it with each pupil, without mentioning
subsequent step in establishing compatibility with various types of careers.

In the sane context, it is curious that 68.4% of those who use their professional
assessment materials, the proportion of vocational schools is the highest (81.4%)
comparedto colleagues in secondary schools (7&Band lyceums (62.7%) and 76.6%
of those who applytools to identify interests 77.9% are students from vocational
schools, 81% students from gymnasiums, 75.1% andin lyceums. Thus, we can
conclude that there is an increased interest and a more obvious need to know
themselves at the stage of adolescer{secondary and vocational schools), tHater
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(lyceums studies) anthe intervention related to vocational orientation and career
counsellings criticalthen.

CONCLUSION N®.
hb ¢9! /1 9w{Q 59+9[ hta9bc¢y

It is impressive and sad at the same time thhbut 47.3% of the interviewed teachers
never had professional growth activities in this field (and still continue to practice this
teaching activity- perhaps more intuitively tharprofessionally and 75.5% of them
have never participated in a conferente the area of vocational orientation and
career counselling

In terms of type of institution represented, teachefsom secondary schools
participatedlessin training in this areain a proportion of 41.2%, unlike their peers in
high school (57.1%) anabcational school (53%). In fact, in gymnasiums is observed,
in particular, need wellrained staff, as we noted earlier in this study, because at this
age children become increasingly interestedsielfknowedge and selfpromotion,
thus raising the fandationfor a decision and career plan.

At the same time, among the teachers who have been exposed though to professional
development activities, the share of those who have received training in their own
institution is significant 41.4%, which putsinder question the quality of training
because educational institutions are not skills trainoegtres for teachers, particularly

in areas relatively new in educational program.

Moreover, teachers declare that initial pedagogical training, carried out Ignam
universities provide the necessary training for teachers to be able to achieve
vocational orientation and career counsellingf students in an effective and
personalized way.

It is even more sad fact that national and regional education authorgies not
initiators of training activities in a systematic manner and do not rush to provide
teachers with training opportunities nor with teaching materials necessary for
successful educational activitie the area teachers often just depending on
initiatives of development partners.

At least it is important to note that teachers know their needs and express them at
first suitable opportunity- through this study, for example (unfortunately still not have
the courage to beas open with education authorities and request the necessary
teaching support). They realize the need for specialized training participation (52.8%),
utility of teaching methods diversity (42.8%), updating existing teaching materials
(37.3%) and productioof new educational materials (35.5%).

Moreover, teachers are given the opinion that to improve tracational orientation

and career counsellingprocess within the school, it is important to coordinate,
harmonize and synchronizat educational instituion level, careepriented activities

and to increase contextualization and practicality of the subjects studied in educational
institution.
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CONCLUSION NO®.
ON COLABOURTION WITH OTHER INSTITUTIONS:

Coordination of activities and cooperation for a better result is astrength of our
society. Rather, we prefer to act in isolation, with a fragmented and unilateral vision of
things. Unfortunately, teamwork and synergy value are still not fully awéare the

public sector, including educatiahonein Moldova. The survey results confirms this
fact: only 29.1% of respondents mentionéht educatioral institutions colaborate

with local employment agenciesand, paradoxically only 16% provide concrete
examples of cooperation, which makes us suppose that the final figure would be closer
to reality.

Another discouraging aspect is that only 29.3% of educational institutions participating

in the survey were visited by representags of other educational institutions, such as
vocational schools, colleges, universities to promote their educational offer. Probably
0KS®& R2y Qi ySSR &a0K22f 3INIRdzZ 6§S&az odzi | f &
thinking - promoting their services to &rger sample couléllow them being more

selective and thus to raise the level and prestige of their institutions. Without
mentioning the fact that it is the duty of educational institutions to contribute to free

access to education for all citizens ofyaage, gender, ethnicity and religion through
information and promotion of their services.

Taking into account the promotion, th&bour market advance the educational
institutions: 43.6% of participating institutions are visited regularly (1 time per)yma
employers withgeneraldetailed presentations of the enterprise that they represent. In
our opinion, these initiatives even if are welcomed they are not enough for
students to becloseto the labour market, so it would be beneficial for studertts go

into enterprises and to experience a real place of work, interacting with renowned
specialists on site.

Due to thelack of cdhboration between the keyactors” andwithout a functional
mechanism ofnetwork cooperation (networking), morehan half of questioned
students stated that they hadnot participated so far in personal development and
vocational orentation and career counselling activitiest4.7% which however
benefited from sucloccasionsnentioned firstly the school, then NGOs and finally, the
territorial employment agencies

The lack of ctdboration of general and vocational education institutions with regional
employment agenciess a fact firmly confirmed also by the teachers participating in
the study. only 29.1% of teachers indicated that suchlaimiration exists, 2%%
responded negatively and 48R said theydid not knowabout the existence of such
collaboration, which is a lacuna in the system, because actually through a close
collaboration we could avoid wrong career decisions and ultimately prevent the
unemployment.
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CONCLUSION N®.
CONCERNING THE INTENTIONS AFTER THE GRADUATION:

Thesatisfactionlevel of students on school activity as an agenindbrmation about
building a successful careesnd training for future profession is surprisingly high
66.3% and 70% respectively. Meanwhile, 290students are not too satisfied of the

a OK 2 2 f Gand$% PRtiheIh Zare convinced that the school has lagearsin
performing its role in the area of vocational orientation and career counselling
Interesting and also understandable is that vocational school students show a much
higher degree of satisfaction than those in high schools. Those from vocational schools
benefit from fequent interaction with the labour market - primarily through
production practices. Then, following a profession already well defined in the
vocational school malgthe careerbuilding effort tobecome a pragmatic and realistic
activity with support fromthe schoaol The situation is different in high school where
students are actually flooded in theory arldck communication with thelabour
market (unless they do this by own initiatiyeand are more dependent on quality
advice on choosing an education ahor professional path.

The data referring to the decision on the educational / vocational option did not find
anything special: the majority of students in vocational schools plans after graduation
to find a job in order to have a financial independeil(4®.7%), and most of students in
gymnasiums and lyceums are planning further studies at college (54.2%, the basic
option of students in secondary schools) or university (60% of high school students is
the basic option).

The low figures of the intention taork to earn money themselves3.1% high school
students and 71% students from gymnasiums, as well 129 in the case of high
school students and 7.1% students from gymnasiintendingto migratein searching

of a better life means that a representatimeimber of students do not plato develop

a career in Moldova, therefore they are not interested in gaining work experience in
this country.

The result of 77.9% of students decided on the profession they wish to follow is
optimistic. But this is not necsarily due to quality serviceim the areavocational
orientation and career counsellingut ratherdue tothe high degree of information of
studentsthrough various media anthternet, and by communicating with the business
environment - 32.6% of questioed students (in proportion of 46% students of
vocational schools, the students from high schoels25.8% and those from
gymnasiums- 33.3%) have visited enterprises and organizations in wthely are
interested professionally.

Wishing to learn more ahd the labour market, to gain money, but also tmake or
confirm the career decisions, 69.2% of questioned students agredd the
employment during studies. Anthis is welcomed, because this not only prepares
them for the adult life, but also this isv@ay to compensate the shortcomings of the
educational system in matters gbcational orentation and career counselling
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The study results confirms not only thatoday young people are determined to
contribute to the economic development of the country atalits own welfareby
starting a business 69.7% of questioned students answered affirmatively and only
2.9%- negatively, but also the fact that they know well trebour market situation in
Moldova, their areas of interest beingICT, services, health, trade and tourisitihe
economic sectors of the country's future.

CONCLUSION N®.
REGARDING ON HOW A SUCCESSFUL CAREERIS PERCEIVED

According to the data collected, students ameostly satisfied, on how the school
informs them abouhow to achieve a successful caredihus, the optiorvery satisfied
was mentioned 18.7% of students interviewed aquite satisfied- in 47.6% of cases.
Analysedby type of educational institutions, the data found that students in vocational
schools are the most satisfied with how they are infornadxbut achieving a successful
career - 82.3%, and the most dissatisfied are high school studerits 40%. This
correlates with the perception thagymnasiums and vocational schostsidents have
primacy having a CVdeveloped and in using the interests and skills assessment
material while those in high schoolsare less advanced in sédfiowledge and self
promotion.

On the question of what is needed to achieve a successful career, students
participating in the survey mentioned in particular, tdevelopment of professional
skills and communication in foreign languaggslls communicationin Romanian
languageand the digital literacy are orthe immediately following level, which
confirms that they are aware of theeededconditions for a viable career. At the same
time it is regrettable that students do not give enough value to personnel marketing,
the competencethat would facilitate the choice of a career, but alsagrowing and
development That is where the role ofocational orientation and career counselling
service, which shouldlevelop the skills to write a CV and letters of intertb
participate in a jb interview, etc.

We have to recognize and vege glad about the fadhat students mostly are aware of

the need to develop specific skills to meet future job requirements and they associate
it primarily with relevant training fodeveloping skills in thehosen professional field.
Moreover, they have a clear vision of how and where they could develop their skills:
learning school subjectsat various businesses, through extracurricular activities
basically, reformers ofocationd orientation and career counsellingrould know
where to start the changes and what to emphasize.

An interesting fact is that the survey result indicates timabrder tohave a successful
careerstudentsmarked as priority three key issueareer prepaation, the will and
experiencein the area and only therthey mentioned the education, thus expressing
the lack of confidence in the quality and the relevarafehe studiesthat they obtain

in Moldova.

Thestudentsinterviewed showed a mature and inforrdehinking when they said that
they choose the profession being guided by the opportunity to make a career in the
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field, and also to match with the personality and individual interests, given less
importance to the prestige of the future professiofamilyfQa | ROA OSas O2ff S
friends, orto the possibility of obtaining a higher salary. We can see that the young
people today have no lack efrticality and seftonfidenceand tend to embrace a
career that will offer them the possibility to achieve atal provide them personal
satisfaction more than a prestigious career in the opinion of others, Wrttie chapter
presenting thesalary expectations of students, we see that students are sufficiently
realistic, 29.5%o0f them noting a30005000 lei salaryfor the first 12 years of
professional activitythen 26.6% a salary of 5000000 lei, 11.6% a salary of 7000
10,000 lei and a small numbeover 10,000 lei, of course, this variation is explained by
the chosen profession and perception of value fooney and life management skills.
The situation does not seem to change much related to salary expectations of young
people during the first & years of work: 25.3% opted for 306000 lei, 22.6% for
50007000 lei, 16, 6% for 700010000 lei, 9.2% to 10,00013,000 lei, 5.3% for
13,000 to 15,000 lei and also 5.3%r 15,000-20,000 lei.

Thetrackingof educational fjorofessional routeof graduates is one of the pillars of the
guality assurance system in educational institutions. The survey shav9#h7% of
the institutions surveyed collect data on the evolution of educationgrdfessional
graduates of their own, which is a welcomed fact, but the first reason of doin¢ghats

it is mandatory to repor education authorities (31.8%]}hen - the desire to attract
new students (27.3%), and unfortunately not in the intention of improving the
educational offer.This is aboubeing incompliancewith the system requirements and
an attempt to increase the prestige of the institution (16.4%), thanititerests and
needs of the student to develop a successful career.

The disaggregation of data by gender criterion shows that there are no significant
differences between the option of girls and those of boys.
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RECOMMENDATIONS

From the affirmations membned above in this report we caoutline a numter of
recommendations relevantof initiatives oriented towardenhancing and developing
vocational orientation and career counselliafstudents. These recommendations are
presentedbelow.

The implementation of these recommendations can be initiabgdthe project, and
the results can be integrated into the system to ensure gradually their efficiency,
sustainability and the predicted impact.

1. The support from the Ministry of Education mevdoping a Concept on
Vocational orientation and career counsellinthat would not only stipulate
the responsible institutions of the educational environment and thbour
market, their role, the variety ovocational orientation and career counselling
senices colaboration necessary to ensure their functionality and efficigncy
but also the quality standards including preparation, training and certification
of the personnel involved.

2. The Review of CivicEducation Curriculum to make the content less
complicated, anchored in a concrete context by building a coherent and
understandable general viewand being understandable to the student
focusing on practical activities / independeamd grouplearning experiences,
ondiscussion of impresons, evaluation of results, feedback sessions.

Another idea would beleveloping a curriculunon vocational orientation and
career counselling which could be introduced as a separate subject in middle
school / high school graduah classesandin professional schoolsiéveloped

as in Lithuania). This could include four modules S@fknowledge(analysis /
assessment of skills, interests, personality and the potential of person); (2)
Knowledge of the labour / business market (careers dictionary / guide,
interaction with businesses, possible career paths, career fairs)CéBger
planning(combining personal dataith the datafrom the labour marketthere
could be determined several alternativ@areers then analysedand discussed
the advantages / disadvantages etc.); @)eparation for a careefin this
module students wuld lean how to develop career plan, theyowld practice
compiing a personal portfoliowould develop theiremploymentand career
managementskill§. Teachers thawill teach this object could be those who
train in civics educatiorbut which would requireadditionalspecialized training

in content and methodsinitially offered bythe project and completed with a
certificate from the Ministry of Education af@EDA

3. Organization of continuous training activitiefor teachers of civieducation
and classmasters, and als@f school psychologists to expand the range of
methods and processes used ihettraining of students  issueslike self
knowledge, sethssessmenandvocational orientation and career counselling
focusing on mdern methods such as case studieproblem solving,
dramatization (role playing game), debates, SWOT analysis, mind mapping, T
diagram cube methodetc. Therefore, such trainingamld focuson changing
the paradigm froma focus on teachingp a focus on learningnd would build
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the new role of the teacher in the context of studententred learning
methodology- a guide and facilitator of cognitive and moral development of
studentsand partrer in learning.

Development of training materials for studentsyith an applicative character
and focused on the labour market, which will suggest to the students various
learning experiences small projects done such as writing personauae and

a leter of intent, interviews with experts ira particular professional field,
writing an article about a profession, visits to enterpris¢elfowed by recording
impressions in a personal journal, voluntavgrk in thesector / profession of
interest, investigtion of professional biographies, and orgaatian of a career
fair in their own institutions, etc. (A good example to follow would be the
outputs of JOBS project from Romania). This would complete with praetnchl
interactive matters the didactic theory, which currently abounds civics
educationtextbooks. At the same time, it would increase the interest of young
people towards thisubject and their receptivitjor its educationainformative
message.

Qeation of a community of pratitioners, inviting as members the
personalities which are professionals in the field, psychologists and pedagogues
interested, motivated and proactive, engaged vocational orientation and
career counsellingand which intend to develop this service Moldova. This
forum might meet quarterlyin various events - roundtables, conferences,
informative seminars to exchange the experiences and idets discuss the
latest trends in the field at the national and international level,discuss the
faced chdenges, and to present later enhanced educational initiatiteeshe
authorities As confirmed by the Finnish model, to create a common platform
for discussion, ctdboration and coordination would lead to strengthening of
the professional skills of spadists in the field, which would help to ensure the
quality ofvocational orientation and career counselling

It might be establisfed an annual award for innovation and / best practices in
vocational orientation and career counsellintp stimulate those who
contribute to the development of the service and to increase the visibility of
reform efforts.

Haboration of an illustrated guide / dictionary of careethat would present
short descriptions of professions / careers in terms of skills and professional
conduct, physical, psychomotor and sensaptitudes requested, specific
working environment, including the associated occupationaks possible
jobs, educational route / vocational for each career. Opaélished it would

be good to disseminate thiguide in & greater as possiblenumber of
educational institutions, especially in the graduating aag8"and 12").

Development of an information portal(such asLEDcreated for technical
assistance in secondary vocational educatioww.eduprof.info.mg, which
contains a variety of information related to national economic sectors dynamic
development possible occupations / careers / professionadths (digital
version of the dictionary of career / videos), providers of educational services at
various levels of education, relevant events such as career fairs, "open doors"
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days, in different educational institutions and enterprises, conferences, services
of the employment agencieggrants to young entrepreneuytc. Here also
could be stored data on theomposition and activity of the community of
practitioners.

Establishment and promotion ofan initiatives / youth club MY CAREER
through which young people already employed would go to educational
institutions to speak tcstudents fromgraduating classesbaut what they do
professionally, how they managed to be effective and appreciated by the
employess, which are the benefits of correctareerchoice from the beginning
and what is a good preparation for applying for a job.

However, this club may organizerpetitions among students for the best CV
developed the most successfully compiled pfafio, the most feasible career
plan, most successful job intervieperformed (simulated).

Creation of aNational Career Centréfollowing the model of Montenegro and
Lithuania) that would provide informatiorgdvisory servicesorientation and
careercounsellingfor young people and adults at the stage of career decision
making,searching for a jobemployed or unemployed. It iadicated that the
centrehas branches in theentre, northern and soutlern partsof the country,
and, for reasons of rationalization of investmemnd make it as part of already
well known and functional structure, for exampleregional employment
agences which currently carries some of thedanctions only for adults.
Society would be informed about the establishment of tbéntre through an
extensive promotional campaign through various media. The key to the success
of this centre would consist not aly in a large portfolio of services and high
guality of human resources employed, but especially in the creation of mobile
teams of specialists / couners, who would travel in educational institutions

to be closer to the beneficiaries and condweicaional orientation and career
counselling
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ANNEX 1

LIST OF EDUCATIONYETITUTIONS

NO. EDUCATIONAL INSTITUTION LOCALIY
1 | Theoretical Lyceunoa A K I A cityof/ NdzUSy A
9YAYySaOdz
2 | Vocational School cityof/ NdzUSy A
3 | Vocational Schoohr.2 . N tnunkipality
4 | Theoretical Lyceurh DK ® / 2 U|. N fndnKipality
5 | Theoretical Lyceurn + A O 2 NJ | village/ 2 NI Mistristyv&gani
5dzY 0O NN@S | y dz
6 | Theoreti@lLyceumn a A KIF A 9| city of AneniiNoi
7 | Vocational Schoair. 1 city of Cahul
8 |Gymnasiunu! £ SEI y RNHz |villagew 2 Witbict Cahul
9 | Gymnasiunu L 32 NJ / NB D d7 villageGavanoasajistrict Cahul
10 | Theoretical Lyceurd a @ 9 Y A y'| city of Cahul
11 | Vocational School city of Soroca
12 | Gymnasiunw | O2 @GN D villagew I O 2 disii@ Soroca
13 | Theoretical Lyceurd / ® { (i S N{ city of Soroca
14 | Theoretical Lyceura 9 YA f b A | vilageMereni,district Anenii Noi
15 | Theoretical Lyceurd t NB { dzO|/ K A Uniuylid\padity
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ANNEX 2

STUDENTS QUESTIONNAIRES RE¢ {

59{! Dw9D! ¢95Q ./wWL9¢9 vhlb!

After the graduation of 9th / 12th degree | intend to:

GENDER
OPTIONS no

answer | female male Total
no answer 1 1 0 2
20.0% A% .0% .5%
To go to work to earn my 1 40 24 65
own money 20.0%| 17.4% 16.6%| 17.1%
To continue my studies in a 0 16 10 26
professional school .0% 7.0% 6.9% 6.8%
To continue my studies in a 1 34 20 55
lyceum 20.0%| 14.8%| 13.8%| 14.5%
To continue my studies in a 1 27 19 a7
college 20.0%| 11.7%| 13.1%| 12.4%
To continue my studies in a 1 91 54 146
higher educational institutior]  20.0%| 39.6% 37.2%| 38.4%
Go abroad 0 21 18 39
.0% 9.1% 12.4%| 10.3%
Total 5 230 145 380
100.0%| 100.0%| 100.0%| 100.0%

Do you know what profession you are going to haviiiare?
GENDER
OPTIONS no

answer | female male Total
no answer 0 3 0 3
.0% 1.3% .0% .8%
Yes, | have already decided 3 73 51 127
60.0%| 31.7% 35.2%| 33.4%
Yes, but | could change my 1 106 62 169
mind 20.0%| 46.1%| 42.8%| 44.5%
No, | do not know yet 1 48 32 81
20.0%| 20.9% 22.1%| 21.3%
Total 5 230 145 380
100.0%| 100.0%| 100.0% 100.0%

78

WYD9b5



Have you evepatrticipatedin a seminar / training / lecture on personal development and / or
career guidance?

GENDER
OPTIONS no
answer | female male Total

no answer 0 10 7 17
.0% 4.4% 4.8% 4.5%

Yes 2 99 69 170
40.0%| 43.2% 47.6%| 44.9%

No 3 120 69 192
60.0%| 52.4% 46.9%| 50.4%

Total 5 229 145 379
100.0%| 100.0%| 100.0%| 100.0%

Do you have a developed CV?

OPTIONS GENDER
no
answer | female male Total

no answer 0 4 2 6
.0% 1.7% 1.4% 1.6%

Yes 2 121 71 194
40.0%| 52.6% 49.0%| 51.1%

No 3 105 72 180
60.0%| 45.7% 49.7%| 47.4%

Total 5 230 145 380
100.0%| 100.0%| 100.0%| 100.0%

If you have a developed CV, who helped you to develop it?

OPTIONS GENDER
no

answer | female male Total
no answer 2 79 52 133
40.0%| 34.3% 35.9%| 35.0%
| developed it myself 1 a7 43 91
20.0%| 20.4% 29.7%| 23.9%
Teacher 1 76 34 111
20.0%| 33.0% 23.4%| 29.2%
Parents 1 5 5 11
20.0% 2.2% 3.4% 2.9%
Relatives 0 3 0 3
.0% 1.3% .0% .8%
A specialised agency 0 2 1 3
.0% .9% 1% .8%
Another option 0 18 10 28
.0% 7.8% 6.9% 7.4%
Total 5 230 145 380
100.0%| 100.0%| 100.0%| 100.0%
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Have you ever had information visits to enterprises / organisations yointeested on?

OPTIONS GENDER
no
answer | female male Total
no answer 1 5 3 9
20.0% 2.2% 2.1% 2.4%
Yes 2 75 47 124
40.0%| 32.6% 32.4%| 32.6%
No 2 150 95 247
40.0%| 65.2% 65.5%| 65.0%
Total 5 230 145 380
100.0%| 100.0%| 100.0%| 100.0%

Have you ever considered to get a job (with a flexible program, during vacation, in weekend)?

OPTIONS GENDER
no
answer | female male Total
no answer 1 3 2 6
20.0% 1.3% 1.4% 1.6%
Yes 2 162 98 262
40.0%| 70.7% 67.6%| 69.2%
No 2 64 45 111
40.0%| 27.9% 31.1%| 29.3%
Total 5 229 145 379
100.0%| 100.0%| 100.0%| 100.0%
What did you do to get a job?
OPTIONS GENDER
no
answer | female male Total
no answer 1 9 4 14
20.0% 3.9% 2.8% 3.7%
| sent my CV to various 0 15 10 25
enterprises .0% 6.5% 6.9%| 6.6%
| participated in a job 0 33 19 52
selection interview 0%| 14.3%| 13.1%| 13.7%
| asked friends / relatives 2 100 53 155
about such opportunities 40.0%| 43.5%| 36.6%| 40.8%
| did not try to get a job 2 73 59 134
40.0%| 31.7% 40.7%| 35.3%
Total 5 230 145 380
100.0%| 100.0%| 100.0%| 100.0%
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How much are you satisfied with the way your school informs you about how to build a

successful career?

OPTIONS GENDER
no

answer | female male Total
no answer 0 3 2 5
.0% 1.3% 1.4% 1.3%
Verysatisfied 4 43 24 71
80.0%| 18.7% 16.6%| 18.7%
Fairly satisfied 0 110 71 181
.0% 47.8% 49.0%| 47.6%
Not much satisfied 1 56 37 94
20.0%| 24.3% 25.5%| 24.7%
Unsatisfied 0 13 8 21
.0% 5.7% 5.5% 5.5%
| do not have an opinion 0 5 3 8
.0% 2.2% 2.1% 2.1%
Total 5 230 145 380
100.0%| 100.0%| 100.0%| 100.0%

What kind o educationahstitution youintendto go to?
OPTIONS GENDER
no

answer | female male Total
no answer 0 1 0 1
.0% 4% .0% .3%
Lyceum 2 50 28 80
40.0%| 21.8% 19.3%| 21.1%
Professional / vocational 0 9 6 15
school .0% 3.9% 4.1% 4.0%
College 0 29 19 48
.0% 12.7% 13.1%| 12.7%
University 1 88 63 152
20.0%| 38.4% 43.4%| 40.1%
| am going to get a job 2 27 16 45
40.0%| 11.8% 11.0%| 11.9%
| did not decide yet 0 22 8 30
.0% 9.6% 5.5% 7.9%
Other 0 3 5 8
.0% 1.3% 3.4% 2.1%
Total 5 229 145 379
100.0%| 100.0%| 100.0%| 100.0%
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Would you like to start a business in future?

OPTIONS GENDER
no

answer | female male Total
no answer 0 9 4 13
.0% 3.9% 2.8% 3.4%
Yes 4 155 106 265
80.0%| 67.4% 73.1%| 69.7%
No 0 6 5 11
.0% 2.6% 3.4% 2.9%
| do not know 1 25 12 38
20.0% 10.9% 8.3% 10.0%
| did not think about this 0 35 18 53
.0% 15.2% 12.4%| 14.0%
Total 5 230 145 380
100.0%| 100.0%| 100.0%| 100.0%

Howsatisfied are you with the way your school informs and prepares you for your future

profession?

OPTIONS GENDER
no

answer | female male Total
no answer 0 2 2 4
.0% .9% 1.4% 1.1%
Very satisfied 3 53 26 82
60.0%| 23.0% 18.1%| 21.6%
Fairly satisfied 2 105 71 178
40.0%| 45.6% 49.3%| 47.0%
Not much satisfied 0 52 39 91
.0% 22.6% 27.1%| 24.0%
Unsatisfied 0 18 6 24
.0% 7.8% 4.2% 6.3%
Total 5 230 144 379
100.0%| 100.0%| 100.0%| 100.0%

82




ANNEX 3

STUDENTS QUESTIONNARES ! [ ¢ {

59{! Dw9D! ¢95 {95 Lb 0!'D9Q /wLe¢OwlL!
After the graduation of 9th / 12th degree | intend to:
OPTIONS Age
no
answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total

no answer 0 0 0 0 0 0 2 2
.0% .0% .0% .0% .0% .0% 2.0% .5%
Togo to work to earn my 0 0 6 12 23 20 4 65
own money .0% .0% 8.6%| 15.8%| 28.0%| 39.2% 4.1% 17.1%
To continue my studies in a 0 0 7 5 6 2 6 26
professional school .0% .0%| 10.0%| 6.6% 7.3%| 3.9%| 6.1% 6.8%
To continue my studies in a 0 0 8 6 2 5 34 55
lyceum .0% .0% 11.4% 7.9% 2.4% 9.8% 34.7% 14.5%
To continue my studies in a 0 0 9 3 3 2 30 a7
college .0% 0%| 12.9%| 3.9%| 3.7%| 3.9%| 30.6%| 12.4%
To continue my studies in a 1 2 30 46 38 16 13 146
higher educational 100.0%| 100.0%| 42.9%| 60.5%| 46.3%| 31.4%| 13.3%| 38.4%

institution
Go abroad 0 0 10 4 10 6 9 39
.0% .0% 14.3% 5.3% 12.2% 11.8% 9.2% 10.3%
Total 1 2 70 76 82 51 08 380
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
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Do you know what profession you are going to have in future?

OPTIONS Age
no
answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total
no answer 0 0 0 1 0 1 1 3
.0% .0% .0% 1.3% .0% 2.0% 1.0% .8%
Yes, | have already decideq 1 0 23 29 28 25 21 127
100.0% .0%| 32.9%| 38.2%| 34.1%| 49.0%| 21.4%| 33.4%
Yes, but | could change my 0 0 30 30 42 18 49 169
mind .0% 0%| 42.9%| 39.5%| 51.2%| 35.3%| 50.0%| 44.5%
No, | do not know yet 0 2 17 16 12 7 27 81
.0%| 100.0%| 24.3%| 21.1%| 14.6%| 13.7%| 27.6%| 21.3%
Total 1 2 70 76 82 51 98 380
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
Have you eveparticipatedin a seminar / training / lecture on personal development and / or career guidance?
OPTIONS Age
no
answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total
no answer 0 0 5 3 2 2 5 17
.0% .0% 7.1% 4.0% 2.4% 3.9% 5.1% 4.5%
Yes 1 1 34 33 39 23 39 170
100.0%| 50.0%| 48.6%| 44.0%| 47.6%| 45.1%| 39.8%| 44.9%
No 0 1 31 39 41 26 54 192
.0%| 50.0%| 44.3%| 52.0%| 50.0%| 51.0%| 54.1%| 50.4%
Total 1 2 70 75 82 51 98 379
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
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Do you have a developed CV?

OPTIONS Age
no
answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total

no answer 0 0 3 1 1 1 0 6
.0% .0% 4.3% 1.3% 1.2% 2.0% .0% 1.6%

Yes 0 2 34 32 38 26 62 194
.0%| 100.0%| 48.6%| 42.1%| 46.3%| 51.0%| 63.3%| 51.1%

No 1 0 33 43 43 24 36 180
100.0% 0%| 47.2%| 56.5%| 52.4%| 47.1%| 36.8%| 47.4%

Total 1 2 70 76 82 51 98 380
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%

If you have a CV, who helped ydevelop it?
OPTIONS Age
no
answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total

no answer 1 0 24 31 37 15 25 133
100.0% .0%| 34.3%| 40.8%| 45.1%| 29.4%| 25.5%| 35.0%

| developed it myself 0 0 15 16 18 16 26 91
.0% .0% 21.4%| 21.1%| 22.0%| 31.4%| 26.5%| 23.9%

Teacher 0 2 21 23 22 12 31 111
.0%/| 100.0%| 30.0%| 30.3%| 26.8%| 23.5%| 31.6%| 29.2%

Parents 0 0 2 1 0 1 7 11
.0% .0% 2.9% 1.3% .0% 2.0% 7.1% 2.9%

Relatives 0 0 1 1 0 0 1 3
.0% .0% 1.4% 1.3% .0% .0% 1.0% .8%

A specialised agency 0 0 1 0 1 1 0 3
.0% .0% 1.4% .0% 1.2% 2.0% .0% .8%

Another option 0 0 6 4 4 6 8 28
.0% .0% 8.6% 5.3% 4.9%| 11.8% 8.2% 7.4%

Total 1 2 70 76 82 51 98 380
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
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Have you ever had information visttsenterprises / organisations you are interested on?

OPTIONS Age
no

answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total
no answer 0 0 4 0 1 1 3 9
.0% .0% 5.7% .0% 1.2% 2.0% 3.1% 2.4%
Yes 0 0 20 25 33 21 25 124
.0% 0%| 28.6%| 32.9%| 40.2%| 41.2%| 25.5%| 32.6%
No 1 2 46 51 48 29 70 245
100.0%| 100.0%| 65.7%| 67.2%| 58.5%| 56.9%| 71.4%| 64.5%
Total 1 2 70 76 82 51 98 380
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%

Have you ever considered to geejob (with a flexible program, during vacation, in weekend)?
OPTIONS Age
no

answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total
no answer 0 0 0 1 3 1 1 6
.0% .0% .0% 1.3% 3.7% 2.0% 1.0% 1.6%
Yes 1 2 50 57 61 35 56 262
100.0%| 100.0%| 72.4%| 75.0%| 74.4%| 68.6%| 57.1%| 69.1%
No 0 0 19 18 18 15 41 111
.0% .0%| 27.5%| 23.7%| 22.0%| 29.4%| 41.8%| 29.3%
Total 1 2 69 76 82 51 98 379
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
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What did you do to get a job?

OPTIONS Age
no

answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total
no answer 0 0 3 1 5 0 5 14
.0% .0% 4.3% 1.3% 6.1% .0% 5.1% 3.7%
I sent my CV to various 0 0 6 6 6 5 2 25
enterprises .0% .0% 8.6% 7.9% 7.3% 9.8% 2.0% 6.6%
| participatedin a job 0 0 6 13 16 9 8 52
selection interview .0% 0%| 86%| 17.1%| 19.5%| 17.6%| 8.2%| 13.7%
| asked friends / relatives 1 1 31 35 33 21 33 155
about such opportunities 100.0%| 50.0%| 44.3%| 46.1%| 40.2%| 41.2%| 33.7%| 40.8%
| did not try to get a job 0 1 24 21 22 16 50 134
.0%| 50.0%| 34.3%| 27.6%| 26.8%| 31.4%| 51.0%| 35.3%
Total 1 2 70 76 82 51 98 380
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
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How much are you satisfied with the way your school informs you about hdwitd a successful career?

OPTIONS Age
no
answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total

no answer 0 0 0 2 0 1 2 5
.0% .0% .0% 2.6% .0% 2.0% 2.0% 1.3%

Very satisfied 1 0 15 16 13 12 14 71
100.0% 0%| 21.4%| 21.1%| 15.9%| 23.5%| 14.3%| 18.7%

Fairlysatisfied 0 0 33 24 46 27 51 181
.0% .0%| 47.1%| 31.6%| 56.1%| 52.9%| 52.0%| 47.6%

Not much satisfied 0 2 18 30 17 7 20 94
.0%| 100.0%| 25.7%| 39.5%| 20.7%| 13.7%| 20.4%| 24.7%

Unsatisfied 0 0 3 3 5 4 6 21
.0% .0% 4.3% 3.9% 6.1% 7.8% 6.1% 5.5%

No opinion 0 0 1 1 1 0 5 8
.0% .0% 1.4% 1.3% 1.2% .0% 5.1% 2.1%

Total 1 2 70 76 82 51 98 380
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
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What kind ¢ educationalinstitutions doyou intend to go to?

OPTIONS Age
no
answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total

no answer 0 0 0 0 0 1 0 1
.0% .0% .0% .0% .0% 2.0% .0% .3%

Lyceum 0 0 15 6 5 6 48 80
.0% 0%| 21.4% 8.0% 6.1%| 11.8%| 49.0%| 21.1%

Professional / vocational 0 0 4 3 2 0 6 15
school .0% 0%| 5.7%| 4.0%| 2.4% 0%| 6.1%| 4.0%
College 0 0 8 4 7 3 26 48
.0% 0%| 11.4% 5.3% 8.5% 5.9%| 26.5%| 12.7%

University 1 2 34 48 40 19 8 152
100.0%| 100.0%| 48.6%| 64.0%| 48.8%| 37.3% 8.2%| 40.1%

| am going to get a job 0 0 4 6 18 15 2 45
.0% .0% 5.7% 8.0%| 22.0%| 29.4% 2.0%| 11.9%

| did not decide yet 0 0 4 6 8 4 8 30
.0% .0% 5.7% 8.0% 9.8% 7.8% 8.2% 7.9%

Other 0 0 1 2 2 3 0 8
.0% .0% 1.4% 2.7% 2.4% 5.9% .0% 2.1%

Total 1 2 70 75 82 51 98 379
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
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Would you like to start a business in future?

OPTIONS Age
no

answer | 15 years| 16 years| 17 years| 18 years| 19 years| 20 years| Total
no answer 0 0 2 2 3 3 3 13
.0% .0% 2.9% 2.6% 3.7% 5.9% 3.1% 3.4%
Yes 1 2 51 50 57 34 70 265
100.0%| 100.0%| 72.9%| 65.8%| 69.5%| 66.7%| 71.4%| 69.7%
No 0 0 2 3 4 0 2 11
.0% .0% 2.9% 3.9% 4.9% .0% 2.0% 2.9%
I do not know 0 0 2 9 10 9 8 38
.0% .0% 2.9%| 11.8%| 12.2%| 17.6% 8.2%| 10.0%
| did not think about this 0 0 13 12 8 5 15 54
.0% .0%| 18.6%| 15.9% 9.8% 9.8%| 15.3%| 13.9%
Total 1 2 70 76 82 51 98 380
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%

How satisfied are you with the way your school informs and prepares you for your future profession?
OPTIONS Age
no

answer | 15 years| 16 years| 17years| 18 years| 19 years| 20 years| Total
no answer 0 0 1 1 0 0 2 4
.0% .0% 1.4% 1.3% .0% .0% 2.1% 1.1%
Very satisfied 1 0 15 18 17 13 18 82
100.0% 0%| 21.4%| 23.7%| 20.7%| 25.5%| 18.6%| 21.6%
Fairly satisfied 0 0 33 23 44 29 49 178
.0% .0%| 47.1%| 30.3%| 53.7%| 56.9%| 50.5%| 47.0%
Not much satisfied 0 2 14 26 16 7 26 91
.0%/| 100.0%| 20.0%| 34.2%| 19.5%| 13.7%| 26.8%| 24.0%
Unsatisfied 0 0 7 8 5 2 2 24
.0% .0%| 10.0%| 10.5% 6.1% 3.9% 2.1% 6.3%
Total 1 2 70 76 82 51 97 379
100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
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